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1. Overview 

HMA WebDCS is a web-based dealer communications system that allows Hyundai dealerships to view, 

input, and update information for a variety of operational functions related to Sales, Service, Warranty, 

Parts, and Finance.    

In HMA WebDCS, users are able to create an account and update account profile information.  Also, 

users can reset password or receive user ID using “Log On Problems.”   If working for multiple 

dealerships, a user can switch dealership based upon granted access. 

During Log On, Dealer Code, Hyundai ID (HMA + 9 digits) and Password are required.    A user must 

be granted by a dealer admin for the dealership’s access. 

The following chart provides the general flow of each function: 

 

 

For security, 
 A user is required to have only one Hyundai ID, associated with a Social Security Number and/or 

an email address. 

 Only a user can update own account profile, including Personal Enrollment/W-9 information.   

One exception is an initial account creation entry by a dealer admin.  After the initial creation, 

even the dealer admin cannot update your account profile information. 
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 For a dealer admin to grant access, you should select the dealer during your “Create Account” or 

“Update Account Profile” process.   Only the selected dealers in your account profile and dealers 

that have/had you already assigned their dealerships before can assign and grant access to you.    

Hyundai ID and your email must be provided to a dealer admin (off-line). 

 Strong password (at least 8 digits, 1 capital letter, 1 lower letter, 1 number, and 1 special 

character) will be enforced. 

 Password will change every 90 days. 

 An inactive user ID for a dealership for 90 days will be inactivated for the dealership.  To activate 

it again for the dealership, the dealer admin for the dealership has to enable the user ID. 
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2. Self-Registration 

2.1 Create Account 

 

You can create Hyundai ID by providing your profile. Click Create an Account button on the Log On 

screen (https://www.hyundaidealer.com) 
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You will see the Create an Account screen as below. Please provide all the necessary information and 

click Verify button. Then system will check the information. If there are some errors, you will see error 

messages. If there is no error, then please click Submit button. Your account will be created on the 

system and you will receive an email from WEBDCS including your Hyundai ID and temporary password. 

 
 

- Contact Information: Please provide your name and personal email and set up your security 

question and answer. 

 An email address will be used for only one Hyundai ID and cannot be re-used for other 

Hyundai ID.   
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- Terms and Conditions: Please click Terms and Conditions button and review the Terms of 

Use and click Accept button.  
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- Personnel Enrollment: If you need to register Personnel Enrollment, please provide your gender, 

address, and phone number and then click W-9 Form to provide your name, SSN, and address. 

When finished, click Close button.    The Personnel Enrollment data will be used for calculating 

your incentives and issuing W-9.  
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- Accessible Dealer List:  Click Dealer and dealer selection screen will pop up.  Please enter 

dealer code or dealer name, and click Search button. You will see the dealer information in the 

list. Click on the check box next to dealer code, and then you will see the dealer code on the 

bottom side of the table. You can provide one or multiple dealer codes. When finished, click 

Select button.  

 

 

 

- Verify and Submit:  Click Verify button when data entry is completed.   If error message displays, 

correct errors and re-click Verify.   After successful verification, Submit button will be enabled.   

Click Submit button to save your data.  After submission, an email with Hyundai ID and 

Temporary Password will be sent to you.  Clicking Cancel button will exit the screen without 

saving.      
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- Notify Dealer Admin:  Provide your Hyundai ID and your email address that was used during 

your account creation to the dealerships’ admin(s) selected in your account profile.   

 

- Access Grant: After a dealer admin grants you an access based upon your role, you will receive 

a notification email. 
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2.2 Forgot Password 

 

To reset your password, click Log On Problems in Log On screen, and click Forgot Password. 

         

     Please provide your user id and email address and then click Submit button. An email will be sent to 

you including the temporary password. For further assistance, please contact Service Desk. 

 

Below is a sample email after submission: 
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2.3 Forgot Hyundai ID 

 

To receive your Hyundai ID, click Log On Problems in Log On screen, and click Forgot User ID. 

      

     Please provide your email address and then click Submit button. An email will be sent to you including 

the temporary password. For further assistance, please contact Service Desk. 

 

Below is a sample email after submission: 
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2.4 My Profile Update 

 

To update your profile, please enter your Dealer Code, User ID, and Password and click on the 

checkbox next to My Profile Update. Then click LOG ON button. You will see My Profile Information 

screen. 

 

Please update your profile or change your password in the screen and then click Verify button. If there is 

no error, then click Submit button. If you want to skip this process, click Pass button. 

 

 


