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1. Overview

HMA WebDCS is a web-based dealer communications system that allows Hyundai dealerships to view,
input, and update information for a variety of operational functions related to Sales, Parts, Service,
Warranty, and Finance. The WEBDCS System will offer the following:

Vehicle Sales Reporting
Parts Ordering and Returns
Service Warranty Claims
Monthly Financial Statements
Dealer Personnel Onboarding
DCS Reports

Link to OTD and VINS

Currently, HMA is rebuilding this system to enhance functionalities and to better meet your business
needs. The new secure web-based WEBDCS is scheduled to launch in November of 2016, and with its
functional and aesthetic upgrades, it is expected to improve the communication channels between the
HMA headquarters and the dealerships. The mobile-friendly system with the latest technology and design
standards will be implemented across the entire site, achieving a more stable platform with a refined “look
and feel”. Access to a wider range of information and streamlined navigation will better position HMA
WEBDCS to leverage advanced technology.

This user manual will walk you through the enriched features of the newly designed WEBDCS in the
areas of general information and Warranty businesses.
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2. General Information

2.1 Hyundaideler.com and WEBDCS Login

Login URL for Hyundai dealer portal : https://www.hyundaidealer.com

<) B3 https//<t20ing wdcs hyundaidealer.com i/ portal/iam O~ @ Hyundai Motor America [US] & HMA SSO(Single Sign On) L... oS L

Hyundai Dealer Log On

/'\\ NEW LOG ON
@ THINKING.
NEW

HYURNDAI possiBILITIES.

Password

& Create an Account © Log On Problems? Remember me

My Profile Update

= First Logon
LOG ON
© Self Registration User Manual

© Privacy Policy

HyundaiDealer.com is best viewed with 1024 X768 display and Internet Explorer 10 and above with cookies enabled
Google Chrome, Mozilla Firefox, or Apple Safari browsers are supported by WebDCS, but third-party websites may not be certified for these browsers

To log in to WEBDCS, follow the steps below:

1. Start Internet Browser. You can use Internet Explorer, Fire Fox, Safari, and Chrome on your PC.
Also you can access WEBDCS from your cell phone and tablet running on Android and 10S.

2. Goto the Hyundai dealer portal website using the url https://www.hyundaidealer.com
3. Enter the Dealer Code.
4.  Enter your Hyundai ID (HMA + 9 digits) and Password.

5. Click the Log On button.

If this is a first time to login to new system and if you have some difficulties, please click First Logon link
on the logon screen. It will display step by step instruction for login process.

After WEBDCS launch, please login to hyundaidealer.com ( www.hyundaidealer.com ) and then click
WEBDCS link on the main page to access WEBDCS.
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2.2 General Information for PC

Once you login to WEBDCS, you will see your Dealer Code, Dealership name, Hyundai ID, and name on

the top of the screen.

=) \WebDCS

HYUNDRI
$ Sales
Retail Delivery & | & Landing

Certified Pre-Owned E Vehicle Information

Vehicle Transaction B VIN Last &

[t}

Showroom Traffic
Claim Status Inquiry
VINS
RO.#

R.O. Date

Part Information

Part Number

Newest Promotions

Description

Qil filter Quantity Discount
Row 1

Row 1

Row 1

@ Finance & Service U Warranty

VIN

Claim #

Action
Availbilty

See All
Type
Row2

Row2
Row2

& Dealer : CA355 - NICHOLAS PARKS HYUNDAI ~ HMAD00000624 (JINTAE YU)]

£ Admin

& Training Material

Recent Pending Orders

Description

Oil filter Quantity Discount
Row 1

Row 1

Row 1

VIN

Claim Status
ALL

-

See All
Type
Row2

Row2
Row2

To change dealer code, click

registered for your account. Select one dealer code you want to use.

dropdown box next to Dealer. Then you will see dealer codes

=/ WebDCS

HYLNDAI

$ Sales

@ Finance

Retail Delivery 2 2 Landing

Certified Pre-Owned Cl Vehicle Information

Vehicle Transaction = VINLast8

& Service U Warranty

VIN

£ Admin

& Deal CA355 - NICHOLAS PARKS HYUNDAI ~ HMAD|
CA321 - PUENTE HILLS HYUNDAI
CA355 - NICHOLAS PARKS HYUNDAI
LAD36 - RAY BRANDT HYUNDAI OF HARVEY L

J

0000624 (JINTAE YU) [RERTTE

Navigate to menu and sub menu by clicking a menu tab.
will see Sales menu on the left side.

For example, if you click Sales menu, then you
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D \WebDCS

HYUNDAI
$ Sales m Fmamr! U Warranty

Retail Delivery = §Z Landing
Certified Pre-Owned = | Vehicle Information
Vehicle Transaction E VI LastE:
Showroom Traffic s

Claim Status Inquiry
VINs

RO.#

(€]
RO Date

—

Part Information

Part Number

Newest Promotions

Description

Qil filter Quantity Discount
Row 1

Row 1

Row 1

i}

& Dealer - CA355 - NICHOLAS PARKS HYUNDAI ~ HMAD00000624 (JINTAE YU)

# Parts [l Report £ Admin & Training Material
VIN
Claim # VIN
Claim Status
Action
ity .
sezal | Recent Pending Orders See Al
Type Description Type
Q Qil filter Quantity Discount Q
Row2 Row 1 Row2
Row2 Row 1 Row2
Row2 Row 1 Row2

Once you click Retail Delivery, you will see sub menu of Retail Delivery.

&2
w2 WebDCS
S Sales @ Finance WU Warranty

Retail Delivery

RDR Submit Vehicle Information

RDR Search VIN Last 8

OTD Inventory Search

_Own e . )
Certified Pre-Owned Claim Status Inqu\ry
Vehicle Transaction = RO.#

Showroom Traffic =
R.O. Date
VINs

Qe Part Information

Part Number

Newest Promotions

Description

Qil filter Quantity Discount
Row 1

Row 1

Row 1

& Dealer: CA355 - NICHOLAS PARKS HYUNDAI ~

HMAODD0000624 (JINTAE YU)

& Parts i Report £ Admin & Training Material
VIN
Claim # VIN
Claim Status
Action
Availbilty - Q Seal
See Al Recent Pending Orders See Al
Type Description Type
Q Qil filter Quantity Discount Q
Row2 Row 1 Row2
Row2 Row 1 Row2
Row2 Row 1 Row2

Then click RDR Submit. You will see RDR Submit screen.
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D \WebDCS

HYUNDAI

$ Sales @ Finance & Service U Warranty
Retail Delivery 8 | < sales/ Retail Delivery / RDR Submit
RDR Submit RDR Submit

RDR Search

OTD Inventory Search
Vehicle Information

Certified Pre-Owned =
VIN{Last 8):
Vehicle Transaction =
* VIN:
Showroom Traffic =
WINs
(<]

# Paris

&Dealer: CA355 - NICHOLAS PARKS HYUNDAI ~ HMAD00000624 (JINTAE YU) RELTIT

i Report £ Admin & Training Material

+ New

Q

& | Model Name:

Page 1/1

& Print B Save & Submit Later v 5

2.3 General Information for Mobile Device

You can also use mobile devices such as cell phone and tablet pc to access WEBDCS. Here is the login
screen view from iPhone. Type Dealer Code, User ID, and Password and click LOG ON button. You will

see WEBDCS main screen

ssssc Verizon LTE 11:13 AM @ 75% .

& Hyundai Motor America c
D .
wonom Hyundai Dealer Log O

LOG ON

Dealer Code
User ID

Password

V Remember me

My Profile Update

LOG ON

& Create an Account

® Log On Problems?

© Log on & Create an Account Guide

Login screen

eesec Verizon LTE

=
4_/"'9{)

HYUNOAI

@ &

r

Q

VIN Last 8:

VIN

R.O. #

1:57 PM

WebDCS caiss o

£ Wl &

U

Vehicle Information

Claim Status Inquiry

u

& Hyundai Motor America (&

'

o 5B% W

M O

WEBDCS Main screen
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To change dealer code, click U Change Dealer. Then you will see U dealer code dropdown

box. Click on the dropdown box. You will see

code.
sessc Verizon LTE  11:20 AM o 72%
& Hyundai Motor A <
= D
= ol WebDChenfs &

$ @ & d = Change Dealer

< M M

(D Logout

Retail Delivery

Vehicle Inf
Certified Pre-Owned @ :

VIM Last 8:
Vehicle Transaction @

WIN
Showroom Traffic B
VINs

Claim Staf

RO. #

—

!

list of dealer code and names. Select one dealer

>

The screenshos shows how to naviage to RDR Submit screen.

eeeec Verizon LTE 1:57 PM 0 57%
& Hyundai Motor America (6]
— 23D =)
= wvinos WebDCS cazss aa
CA355 - NICHOLAS PARKS HYUNDAI ]
Logout
Vehicle Informat -
VIN Last 8:
Q
> Done

4 )

CA321 - PUENTE HILLS HYUN...

CA355 - NICHOLAS PARKS..,
LAO36 - RAY BRANDT HYUND...

. J

eessec Verizon LTE  11:30 AM O 72% .
sesec Verizon LTE  11:29 AM o 72
. & Hyundai Motor America
& Hyundai Motor America (&) Y c
>
— = — D
o H;:'_:é;l WebDCS caozo a — HTUnOR WebDCS caozo0 ﬂ
X
$ @ @ 0 £ W& S @KU £ W&
i - Retail Deliven e &
Retail Delivery B | ks vy o
hi Vehicle In
Certified Pre-Owned B Vehicle I RDR Submit
VIN Last 8: _— VIN Last 8:
2 arch
Vehicle Transaction a
OTD Inventory Search
VIN VIN
Showroom Traffic B
Certified Pre-Owned 8
VINs
Vehicle Transaction @
Claim Sta Showroom Traffic @ Claim Sta
R.O. #
VINs RO #
< M 0O < M m O

®seec Verizon LTE 11:32 AM 0 7%

& Hyundai Motor America [

— &0
= o WebDCS caozo a
$ @& U £ W &
~
L=
RDR Submit
Page 1/1
+ New & Print
) Save & Submit Later + Submit
Vehicle Information -
VIN(Last 8): Q
* VIN: &
Model Name:
< h M O
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The screenshot shows mobile view for each business area.

®eeec Verizon LTE  11:47 AM 0 70% #esec Verizon LTE  11:47 AM o 70% . eesec Verizon LTE  11:46 AM o 70% .
& Hyundai Motor America ¢ & Hyundai Motor America G & Hyundai Motor America ¢
= Z \WebDCS & = “D \WebDCS canzo & = & \WebDCS &
— HYUNDRI CAN20 — HYUNDAI = HYUNORI CADN
S m & U0 ,£ W & S @& U *£ W & S @& 0 ,£ W&
Finance Statement “ PA Request = Claims 9 =
Search
Vehicle Inf Dealer Capacity Vehicle In Information ® Vehicle In
Finance Statement Entry VIN Last & VIN Last 8: VIN Last 8:
Service Rental Car
Search
VIN VIN VIN
Service Contract
Maintenance (HPP)
Blue Link Alerts
Claim Stat Original Owner Claim Sta Claim Sta
RO.# Verification R.C. # R.O. #
Consumer Information
< M O < M M @ < M M O
Finance Service Warranty
essec Verizon LTE 11:46 AM O 70% . seeeC Verizon LTE 11:46 AM o 70%
& Hyundai Motor America [ & Hyundai Motor America (&)
— & — &
= vvonen WebDCS canzo & — e WebDCS caozo &
S @& U F W & S @& U £ W &
Qrders B c Report c
Returns ®  Vehicle In Vehicle In
VIN Last 8: VIN Last 8:
Billings 8
Information & VIN VIN
Report @
Warranty 8
Claim Sta Claim Sta
RO. # R.O. #
< h M @ < h M @
Parts Report
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3. Warranty

3.1 Claims

3.1.1 Claim Type Validation

This screen is to inquire Claims from DMS with invalid claim type.
change the claim type. Also user can delete claims.

User can view the list of claims and

Consumer Information
Update

Original Owner Verification

PA Request

m

Information

$ Sales = Finance & Service U Warranty # Parts kul Report £ Admin ¥ Admin( & Training Material
Claims 8z Narranty - Claims  Claim Type Validation
Claim Type Validation Claim Type \Aalidation -
Claim Entry/Edit/Submit RO # Claim# VINE
Claim Search Resubmit
Claim Status Inquiry Create Date
~ ~ [z

Service Rental Car Claim &
Utilization
Service Rental Car Search Slaseos Sec 03
Service Contract [ Excel
Maintenance (HPP)

RO.# - R.O. Date Claim # Claim Type VIN# Created Date
Dealer Claim Debit

375473 JUL 06 2016 375473 Unknown KMHD84LF2HU146885 Sep 27, 2016 4:00:00 PM
WTC Claim Debit Appeal
WTC Parts Return 375475 JUL 06 2016 375475 Unknown KMHD84LF4HU146810 Sep 27, 2016 4.00:00 PM
Maintenance Claim 375828 JUL 08 2016 375828 Unknown KM8SN4HFGFU102619 Sep 27, 2016 4:00:00 PM

Button Information

Action Button

Definition

Search Search claim by R.O number, Claim number, VIN, and Create Date.
Delete Select claims and click on Delete to delete claims.
S Change the Claim Type in the list and then click on Save button. The
ave . X .
updated claims will be removed from the list.
Excel The results list is downloaded to excel.

If you click the

claim type and click

laim Type dropdown box, then you will see Claim Types as below.Then change

Save button.
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5 U Warranty & Parts [l £ Admin £ Admin(l) & Training

Claims S | = warranly ' Ciaims / Claim Type Validation
S Claim Type Validation -
Claim Entry/EditSubmit RO # Claim # VIN#

Claim Search Resubmit

Create Dats

Claim Status Inquiry

Service Rental Car Claim &
Utilization

Service Rental Car Search

Service Contract Excel

Maintenance (HPP)

R.O. Date Claim # Claim Type VIN# Created Date
Dealer Claim Debit

375473 JUL 06 2016 375473 KMHD84LF2HU145885 Sep 27, 2016 4:00:00 PM
'WTC Claim Debit Appeal

375475 JUL 06 2016 375475 Unknown - KMHD24LF4HU146810 Sep 27,2016 4:00:00 PM

WTC Paris Retumn
Maintenance Claim 375828 JUL 08 2016 375828 Unknown - KM8SN4HFEFU102619 Sep 27, 2016 4:00:00 PM
Consumer Information

Update - - ot

Original Owner Verification

PA Request

Information =

After submission, you will see only claims with Unknown Claim Type in the list. The removed claim will be
found in Claim Entry / Edit / Submit screen.

U Warranty

£ Admin £ Adminl) & Training

Claims = | & Warranty / Claims / Claim Type Validation

Claim Type Validation Claim Type \alidation _

Claim Enfry/EdiUSubmit RO.# Claim # VINF

Claim Search Resubmit

Claim Status Inquiry Create Date

Service Rental Car Claim &
Utilization

Service Rental Car Search Search Result: 2

Service Contract [B Excel
Maintenance (HPF)

RO.# - R.O. Date Claim # Claim Type VIN # Created Date
Dealer Claim Debit

375475 JUL 06 2016 375475 Unknown - KMHD24LF4HU146810 Sep 27,2016 4.00:00 PM
'WTC Claim Debit Appeal

WTC Parts Return 375828 JUL 08 2016 375828 Unknown - KMBSN4HFGFU102619 Sep 27,2016 4:00:00 PM

Maintenance Claim S - -

Consumer Information
Update

Original Owner Verification
PA Request

Information e

3.1.2 Claim Entry / Edit / Submit

You can search claims by R.O number, Claim number, VIN, and Claim Type to modify and submit.
Also user can create a new claim using Create button.
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$ Sales @ Finance & Service U Warranty & Parts @@ Report & Admin & Admin(l) & Training Material
Claims ® | & wWananty / Claims / Claim Entry/Edit/Submit
Claim Type Validation - .
e Service List
Claim Entry/Edit/ Submit RO & Claim # VIN
Glaim Search Resubmit
Claim Status Inquiry Claim
Warranty - Q Search  + Create
Service Rental Car Claim &
Utilization
Service Rental Car Search = — il
Service Gontract Maintenance (@ Excel
(HPP)
DMS Claim # VIN # Created Date Modified Date Source
Dealer Claim Debit
844975 844975 844975 SNPE34AF9GH339733 Aug 5, 2016 11:43:26 AM DMS
WTC Claim Debit Appeal
WTC Paris Return 844959 844959 844959 KMHTCBAEBDU114579 Aug 5, 2016 11:57:25 AM DMS
Maintenance Claim 844952 844952 844952 KMHDH4AEODUBE1565 Aug 5, 2016 11:27:25 AM DMS
Consumer Information Update
844922 844922 844922 SNPDH4AEXDH363927 Aug 5, 2016 11:48:45 AM DMS
Original Owner Verification
844905 844905 844905 SNPEB4AC5CH423325 Aug 5, 2016 11:12:59 AM DMS
PA Request
844892 844892 844892 KMHDH4AESDUT81114 Aug 5, 2016 11:15:34 AM DMS
Information
844833 144833 144833 KMHGH4JH1EU088247 Aug 3, 2016 9:37:58 AM DMS
[<]
844709 844709 844709 SNPDH4AETDH364775 Aug 5, 2016 11:46:22 AM DMS
843590 843590 843590 KMHDHAAEXCU347047 Jun 28, 2016 10:45:29 AM DMS
842971 842971 842971 KMHFC46F96A124027 Jun 20, 2016 11:58:44 AM DMS

Button Information

Action Button Definition

Search claims by R.O number, Claim number, VIN, and Claim Type.

Claim :

Claim
Warranty -

Warranty
Fetail Part
Campaign
Transportation

Search

HPP

Select Claim type in Claim dropdown box and then click Create button. It

Create . .
will open new Claim Entry screen.

Select claims and click Edit button. It will open Claim Create/ Edit / Submit

Edit screen with details.

Select claims and click Delete button. It will pop up Delete Claim screen.
Once you click OK, then the selected claimes will be deleted. If you click

Delete Cancel, the selected claims will not be deleted.
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Delete Claim

Do you really want to delete?

OK CAMNCEL

Excel The results list is downloaded to excel.

If you select Warranty in O the Claim dropdown box and click O Create button. Warranty

Claim Create / Edit / Submit screen is displayed.
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$ Sales = Finance & Service 0 Warranty bl Report £ Admin £ Admin(l) & Training Material
Claims = Warranty Claim Create/Edit/Submit |
Claim Type Validation 4 Back to List Labor Time Standard(LT: 8 PRINT SAVE & CHECK VALID ¥ SUBMIT
Claim Entry/Edit/ Submit . .
Basic Information
Claim Search Resubmit
*RO.# * Claim #
Claim Status Inquiry
* *
VIN HMA Pay %
Service Rental Car Claim & =
Utilization
* Repair Date (In) £2 | x | * Repair Date (Out) B x
Service Rental Car Search
* pr *
Service Coniract Maintenance LTl Mileage {Out)
(HPP)
Owner Verification
Dealer Claim Debit
WTC Claim Debit Appeal ~ | * Technician - ]
— w—
WTC Parts Retumn Condition
Maintenance Claim
Sublet Amount ublet Code Q
Consumer Information Update
Rental Reason - Towing
QOriginal Owner Verification
Causal Part
PA Request * Causal Part # Description
Information Nature Grp/Code Q * Cause Q
e Goodwill Requested - PA# Q
OP Code Information
LINE OP CODE OP CODE DESCRIPTION OP CODE HRS OP CODE QTY CADOSE
DOLLARS
MOTOR ASSY - VARIABLE CHARGE MOTION
1 28325R00 0.5 1
VCM)
2 28325RQ0 DIAGNOSTIC TOOL OPERATION 0.3 1
3
4
5
6
Labor Rate 108
Total Amount 0.00
Scan Tool Scan Tool Scan Tool
Test Code 1 Test Code 2 Test Code 3
Battery Test Code 1: Battery Test Code 2:
(T TSy
+Add 10 Rows
ER PART DESCRIPTION PART QUANTITY PART DOLLARS
1 1 0
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Attachments l *Each attachment cant exceed the allowable size |2EII‘.-‘\3
TYPE
Details
* Please do not use the characters "~ | @#5% & " ()[]{}]:: <>/ + - in the following fields
* Complaint
Description

* Cause Description

* Correction
Description

Additional Comments

Summary

* VALUES SHOWN ARE UNAUDITED ESTIMATES AND ARE FOR DEALER'S INFORMATION ONLY

Net Parts Total
Mark Up Percent

Mark Up Dollar

Towing

Total Labor Amount

Claim Total

Part Total

Sublet Amount

HMA Pay Percent

Adjusted Claim

= PRINT B SAVE

& CHECK VALID + SUBMIT

Button Information

Action Button

Definition

Verify Original Owner

After you enter R.O number, VIN, and Repair date, click Verify Original
Owner button to verify original owner. This will open Orginal Owner
Verification screen.

Add 10 Rows New 10 rows will be added.
Save Save a claim.
Check Valid It will validate all the fields and display error or warning messages.
Submit It will submit a claim if there is no error.
Attach Windows explorer will be opened to select files. Once you attach file(s), you
will see the attached file in the Attachements section.
Print Prints the current screen.
If you click Labor Time Standard (LTS) link, it will open LTS site.
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To select Service Advisor and Technician, cIick° , you will see HOUSEDEAL, last 3 digits of
Hyundai ID, Last name, and Fisrt Name.

* Service Advisor -

Condition Description | 505 RYUJAMES
*524 YU JINTAE

* Technician -

*G24 YU JINTAE
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Select claims and click Edit button on Claim /Edit / Submit screen. It will open Claim Create/ Edit / Submit

screen with details.

$ Sales @ Finance & Service U Warranty # Parts [l Report £ Admin £ Admin(l) & Training Material
Claims = Warranty Claim Create/Edit/Submit L ENE=F I
Claim Type Validation € Back to List Labor Time Standard(ffS) | & PRINT SAVE & CHECK VALID + SUBMIT
Claim Entry/Edit/ Submit N
Basic Information
Claim Search Resubmit
*RO.# 844975 * Claim # 844975
Claim Status Inquiry
* VIN ENPE34AF9GH339733 * HMA Pay % 100
Service Rental Car Claim & <
Utilization
* Repair Date (In) 08/04/2016 ®x | ™ Repair Date (Out) 08/05/2016 B ox
Service Rental Car Search
Service Contract Maintenance : Mg - ) i) 972
(HPP)
Owner Verification | Verify Original Owner
Dealer Claim Debit
WTC Claim Debit Appeal * Service Advisor ~ | * Technician
WTC Parts Return Condition
Description
Maintenance Claim
Sublet Amount 0.00 Sublet Code Q
Consumer Information Update
Rental Reason - Towing
Qriginal Owner Verification
Causal Part
PA Request * Causal Part # 28323-2GGA1 eschpron
Active Causal Part does not exist
Information Nature Grp/Code Q Q | * Cause Q
Q@ Goodwill Requested NO - PA # Q
OP Code Information
LINE OP CODE OP CODE DESCRIPTION OP CODE HRS OP CODE QTY CADOSE
DOLLARS
MOTOR ASSY - VARIABLE CHARGE MOTION
1 28325R00 N ' 05 1
VCM)
2 28325RQ0 DIAGNOSTIC TOOL OPERATION 0.3 1
3
4
5
6
Labor Rate 108
Total Amount 0.00
Scan Tool Scan Tool Scan Tool
Test Code 1 Test Code 2 Test Code 3
Battery Test Code 1: Battery Test Code 2:
PART NUMBER PART DESCRIPTION PART QUANTITY PART DOLLARS
1 | 28323-2GGA1 1 0
Part Does Not Exist
2
3
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Attachments

Details

* Complaint
Description

* Correction
Description

Summary

Net Parts Total
Mark Up Percent
Mark Up Dollar
Part Total

Sublet Amount

* Cause Description

Additional Comments

“Each attachment can't exceed the allowable size (20M) RV EL

ATTACHMENT NAME

* Please do not use the characters "~ | @#3% & * () [1{}]:: "< >/ + - in the following fields.

CUSTOMER STATES CHECK ENGINE LIGHT ON WONT GO OVER 50 MPH

FOUND CODE P200A00 INTAKE RUNNER MALFUNCTION

INSTALLED NEW INTAKE RUNNER MOTOR. RESET SYSTEM OK.

0.00

0.00

0.00

0.00

INSTALLED NEW INTAKE RUNNER MOTOR. RESET SYSTEM OK

* VALUES SHOWN ARE UNAUDITED ESTIMATES AND ARE FOR DEALER'S INFORMATION ONLY

Towing

Total Labor Amount 0.00
Claim Total 0.00
HMA Pay Percent 100%
Adjusted Claim
& PRINT B SAVE & CHECK VALID

Button Information

Action Button

Definition

Verify Original Owner

After you enter R.O number, VIN, and Repair date, click Verify Original
Owner button to verify original owner. This will open Orginal Owner
Verification screen.

Add 10 Rows New 10 rows will be added.

Save Save a claim.

Check Valid It will validate all the fields and display error or warning messages.
Submit It will submit a claim if there is no error.
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Windows explorer will be opened to select files. Once you attach file(s), you

Attach will see the attached file in the Attachements section.

If you slelect multiple claims using checkbox and Edit button, you will see Page number on the top of the
screen. For example if you select three Warranty claims and click Edit button.

Search Result: 27
& Edit % Delete [# Excel

R.O.# HMA Claim # DMS Claim # VIN # Created Date
— — m—

” —
162740 162740 162740 SXYZW3LAOEG130453 Sep 26, 2016 1:14:.05 PM Sep 30, 2016 12:47:02 AM DMS
162438 162438 162438 KMESR4HFTHU183797 Sep 23,2016 8:48:31 PM DMS

\ 162422 162422 162422 SNPDH4AESBHO05552 Sep 26, 2016 5:05:02 PM Sep 29, 2016 4:05:56 PM DMS

162299 162299 162299 SNPE24AF3GH292556 Sep 16, 2016 4:58:02 PM Sep 30, 2016 11:05:20 AM DMS

You will see Warranty Claim Create/Edit/Submit screen as below. This screenshot is for Page 1/3. Click

the arrow button to move to next page.

= Warranty / Claims / Claim Eniry/Edit/Submit

Warranty Claim Create/Edit/Submit <| Paget1/a| >
4 Back to List Labor Time Standard(LTS) BPRINT EISAVE & CHECK VALID

Basic Information

TRO.# 162740 * Claim # 162740
“VIN EXYZW3LAIEG130453 “ UMA Pay % 100
* Repair Date (In) 0972012016 % | * Repair Date (Out) 09/26/2016 *
* Mileage (In) 16805 * Mileage (Out) 16895
>
Then you will Page 2/3. Click the arrow button to go to Page 3/3.
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= Warranty ' Claims / Claim Entry/Edit'Submit

Warranty Claim Create/Edit/Submit <| Page2/3 | >
4 Back to List Labor Time Standard(LTS) & PRINT BISAVE & CHECK VALID

Basic Information

" RO.# 162438 * Claim # 162438

“VIN KM8SR4HFTHU183797 * HMA Pay % 100

* Repair Date (In) 09/16/2018 % | * Repair Date (Out) 09/2212016 x
* Mileage (In) 7411 * Mileage (Out) 7445

. . . L4
You will see Page 3/3. To go back to the previous page, click the arrow button.
= Warranty / Claims / Claim Entry/Edit'Submit
Warranty Claim Create/Edit/Submit < | Page3/3
€ Back to List Labor Time Standard(LTS) & PRINT EISAVE & CHECK VALID m
Basic Information

TRO.# 162422 * Claim# 162422

“VIN SNPDH4AESBHO05552 * HMA Pay % 100

* Repair Date (In) 091672016 X | * Repair Date (Out) 09/26/2016 x
* Mileage (In) 77653 * Mileage (Out) 77655

3.1.3 Claim Search Resubmit

Claims can be searched by R.O number, Claim number, VIN, Claim type, and Claim status. For
returned claims, you can edit claims and resubmit.
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$ Sales = Finance & Service U Warranty & Parts i Report £ Admin £ Admin(l) & Training Material
Claims 8z Warranty | Claims /| Claim Search Resubmit
Ctaim Type Validation Claim Search Resubmit
Claim Entry/Edit/Submit RO # Claim # VIN#
I Claim Search Resubmit
Claim Status Inquiry Claim Status
Warranty - Retum -
Service Rental Car Claim &
Utilization
Service Rental Car Search Aﬂaﬁhﬂeﬁ%—ﬂ—
Service Coniract Maintenance [H Excel
(HPP)
laim # Claim Type VIN # R.O Date Adjustment Date Status
Dealer Claim Debit
844267 844267 844267 Warranty Claim ENPEC4AB0OBH295854 Jul 14, 2016 12:00:00 AM Jul 29, 2016 12:00:00 AM Return
WTC Claim Debit Appeal
WTC Parts Retumn 841612 B41612 B41612 Warranty Claim  KMHGH4JH4CUDS5224  May 10, 2016 12:00:00 AM Jun 2, 2016 12:00-00 AM Retum
Maintenance Claim 841340 841340 841340 Warranty Claim ~ SNPDH4AE8FHB22921 May 3, 2016 12:00:00 AM Jul 27, 2016 12:00:00 AM Retum
Consumer Information Update
840243 840243 840243 Warranty Claim 5SNPDH4AE3GH709207 Apr 5, 2016 12:00:00 AM Jun 9, 2016 12:00:00 AM Return
Original Owner Verification
840146 C40146 C40146 Warranty Claim SNPEB4AC1CH474062 Apr 2, 2016 12:00:00 AM Jun 2, 2016 12:00:00 AM Retumn
PA Request
@ 838911 838911 838911 Warranty Claim KMHEC4A40CA035198 Mar 3, 2016 12:00:00 AM Mar 17, 2016 12:00:00 AM Retumn
Information =
e 838596 838596 838596 Warranty Claim KMBSR4HFSEU063248 Feb 25, 2016 12:00:00 AM Apr 6, 2016 12:00:00 AM Retumn
838567 838567 838567 Warranty Claim KMHEC4A41CAD62829 Feb 24, 2016 12:00:00 AM Apr7, 2016 12:00:00 AM Return
838560 838560 838560 Warranty Claim ENPEB4AC4DHG11349 Feb 24, 2016 12:00:00 AM Apr 6, 2016 12:00:00 AM Return
838554 838554 838554 Warranty Claim KMBNUACCEBU150967 Feb 24, 2016 12:00:00 AM Apr 6, 2016 12:00:00 AM Return
First - 2 3 4 5 8 Next Last
Button Information
Action Button Definition
Search claims by R.O number, Claim number, VIN, Claim type, and Claim
status.
Claim :
Claim
Warranty -
Warranty
Search Retail Part
Campaign
Transportation
Status :
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Status
Return -
Feturn
Edit Select claims and click Edit button. It will open Claim Create/ Edit / Submit
screen with details.
Select claims and click Delete button. The selected claimes will be deleted.
Once you click OK, then the selected claimes will be deleted. If you click
Cancel, the selected claims will not be deleted.
Delete Claim
Delete
A
Do you really want to delete?
OK CAMCEL
Excel The results list is downloaded to excel.

Select claims and click Edit button on Claim Search Resubmit. It will open Claim Create/ Edit / Submit
screen with details.
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$ Sales Finance & Service U Warranty # Parts tull Report £ Admin & Admin(l) & Training Material
Claims = Warranty Claim ReSubmit € | Page /1
Claim Type Validation 4 Back to List Labor Time Standard(f§rS) | & PRINT SAVE & CHECK VALID v SUBMIT

Claim Entry/Edit/Submit A 405: Claim submission or resubmission > 30 day limit

A 841: Claim Submitted/Resubmitted Over 30 Days - DPSM

Claim Search Resubmit

Claim Status Inquiry

Basic Information -

Service Rental Car Claim &
Utilization

*RO.# 838560 * Claim # 838560
Service Rental Car Search
*VIN BNPEB4AC4DHE11349 * HMA Pay % 100
Service Contract Maintenance
(HPP)
* Repair Date (In) 0212412016 2% | x | * Repair Date (Out) 021252016 B x
Dealer Claim Debit
* Mileage (In) * Mileage (Out) 33988
WTC Claim Debit Appeal
WTC Parts Returmn Owner Verification Verify Original Owner
[rureieues * Service Advisor ~ | * Technician -
Consumer Information Update Condition
Description
Original Qwner Verificatien
Sublet Amount 0.00 Sublet Code Q
PA Request
Information Rental Reason - Towing 0.00
* Causal Part
e Causal Part # 351002G700 Description BODY ASSY-THROTTLE
Nature Grp/Code E6 Q 1 Q * Cause 773 Q
Goodwill Requested NO - PA # Q
Remark History
Type UserlD Date Remark
Please Do Not Use The Characters " ~" | @#$ % & “ () [1{}|:;"'<>/+-In The Following Fields. -
* Dealer PWA Reply
OP Code Information
LINE OP CODE OP CODE DESCRIPTION OP CODE HRS OP CODE QTY A
DOLLARS

BODY ASSY-THROTTLE AND/OR GASKET
1 ‘ 35100R1A (THETA ENGINE) 0.3 1 0

Op code 35100R 1A and part 351002G700 not

2 compatible: Gheck TSB. DIAGNOSTIC TOOL OPERATION 0.3 1 0

6

Labor Rate 108
Total Amount 0.00
Scan Tool

Scan Tool Scan Tool

Test Code 1 2118

Battery Test Code 1:

Test Code 2

Battery Test Code 2:

Test Code 3
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NUMBER

351002G700

283122G700

Attachments

Details

* Please do not use the characters " ~ " 1 @#$ % & * () [1{}|

* Complaint
Description

* Cause Description

* Correction
Description

Additional Comments

BODY ASSY-THROTTLE 1

GASKET-THROTTLE BODY 1

PART DESCRIPTION PART QUANTITY PART DOLLARS
167.93

347

* Each b

ATTACHMENT NAME

;<> |+ -in the following fields.

CUSTOMER STATES VEHICLE HAD LOSS OF POWER AND WOULD NOT GO MORE THAN 10MPH, CHECK ENGINE LIGH COMES ON AND OFF.

CHECK ANDADVISE

SCAN TEST SYSTEM WITH GDS AND FOUND CODE P2118 THROTTLE ACTUATOR CONTROL MOTOR CURRENT RANGE PERFORMANCE, FOUND

THDATTLE ACTLATAD EALLINME CALIGING | ACK AE DOWMED AKD ENCIAE |LICHT COMIKE AR AND AEE

REPLACED THROTTLE BODY ASSEMBLY, CLEARED CODE AND RETEST. OPERATING NORMAL NOW

Summary

REPLACED THROTTLE BODY ASSEMBLY. CLEARED CODE AND RETEST. OPERATING NORMAL NOW

* VALUES SHOWN ARE UNAUDITED ESTIMATES AND ARE FOR DEALER'S INFORMATION ONLY

Net Parts Total
Mark Up Percent

Mark Up Dollar

Part Total

Sublet Amount

191.40

40.00%

76.56

267.96

0.00

Towing 0.00
Total Labor Amount  0.00
Claim Total 267 96
HMA Pay Percent 100%
Adjusted Claim S8
& PRINT SAVE & CHECK VALID

Button Information

Action Button

Definition

Verify Original Owner

Verification screen.

After you enter R.O number, VIN, and Repair date, click Verify Original
Owner button to verify original owner. This will open Orginal Owner

Add 10 Rows

New 10 rows will be added.
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Save Save a claim.
Check Valid It will validate all the fields and display error or warning messages.
Submit It will submit a claim if there is no error.
Attach Windows explorer will be opened to select files. Once you attach file(s), you
will see the attached file in the Attachements section.

3.1.4 Claim Status Inquiry

Submitted claims can be searched by R.O number, Claim number, VIN, R.O. date, and Claim status.
The result list includes claim details. Once you click the claim number, claim detail screen will be
displayed

$ Sales @ Finance & Service U Warranty # Parls @ Repor £ Admin £ Admin(l) & Training Material
Claims S | 2 wWarranty ' Claims  Claim Status Inguiry
Claim Type Validation Claim Status Inquiry -
Claim Entry/Edit/Submit RO # Claim# VINE
Claim Search Resubmit
RO.Date Claim Status

Claim Status Inquiry

Service Rental Car Claim &

082en016 x| - | 097282016 x ALL - @
Utilization

Service Rental Car Search It: 70
Service Conlract FBExcel
Maintenance (HPP)
0. # VIN# R.O. Date Status Total Labor Total Parts Total Other Total Payment

Dealer Claim Debit

SRO002 CA00D1 KMHGHA4JF7BU036597 0912112016 Accept 000 0.00 2500 2500
WTC Claim Debit Appeal SRO001 ALO0O1 KMHGH4JF1BU034411 09/01/2016 Accept 0.00 0.00 7500 7500
WTC Parts Return 02001 202021 Klalacazipanross Q9002015 Eelun 12100 000 2004520

l 02928A 002028 KMHDCBAEOBU121359 09/1012016 091372016 Accept 4545 0.00 000 4545 I
Maintenance Claim _—
02934F 002934 5XYZWDLA4GG353511 09/1012010 09/16/2016 Accept 45.45 0.00 0.00 4545
Consumer Information 02935A 002035 SNPEB4ACXBH185048 09/10/2016 091312016 Accept 90,90 27057 000 36147
002037 002037 KMHCT4AEXGU157913 09/0912016 0911322016 Accept 12120 0.00 3000 15120
Original Owner Verification
02937A 002937 KMHCT4AEXGU157913 09/1012016 Return 12120 0.00 3000 15120
PA Request 002938 002938 KMHD35LHOGU337112 091012016 091132016 Accept 12120 0.00 2500 14620
Infarmation = 02938A 002038 KMHD35LHOGU337112 091012016 Return 12120 0.00 2500 14620

-23455?@1
<]

Button Information

Action Button Definition

Search submitted claims by R.O number, Claim number, VIN, R.O. date,

Search and Claim status.

Claim Status :
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Claim Status

ALL -

Accept
Feturn
Suspend
Hold
Pending
Dehit
Deleted (

Excel The results list is downloaded to excel.
If you click the line item in the list, Claim Status Inquiry Detail screen is displayed.
$ Sales @ Finance U Warranty & Parts Report # Admin & Admin(l) & Training Material
Claims = Claim Status Inquiry Detail
Claim Type Validation 4 Back to List
Claim Entry/Edit'Submit Claim Detail
S —— RO Number 161874 Claim Number 161874 Claim Status A Claim Type e ics
I Claim Status Inquiry VIN SNPD74LF4HHDS7013  Model 2017 InService Month KKK Condition Description
Service Rental Car Claim & R.O Open Date 20160908 R.O Close Date 20160908 Mileage In 5 Mileage Out o0
Utilization
Nature Code Cause Code Technician Service Advisor
Service Rental Car Search
S Causal Part PREDELIVER o Sublet Code Rental Reason
Maintenance (HPP)
Scan Tool Code1 Scan Tool Code2 Scan Tool Code3 Battery Test Code
Dealer Claim Debit
Customer Name Original Owner QS / CSI/ VDS  Other DMV Transfer Date o
'WTC Claim Debit Appeal
WTC Parts Return Total Part Amount 0.00 Total Labor Amount 88.00 Total Sublet Amount 0.00 Towing Amount 0.00
Maintenance Claim Total Claim Amount 118.00 PWA Typel PWAType2 HMA PAY% 1]
Consumer Information Create User WPR100 Create Date 20160912 PA Number 0 Claim Goodwill Flag
Update
Original Owner Veerification OP Code Information
PA Request OP Code Description Hours Quantity
PREDELIV PRE-DELIVERY INSPECTICN/SERVICE [E:] 1
Information E
Part Information
e No Part Number Part Description Part Quantity Part Dollars
No Data
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3.1.5 Service Rental Car Claim & Utilization

This screen is to maintain claims for Service Rental Cars (SRC). You can search Service Rental Car
claim by Today’s submission, Returned, Approve/Pending, and Others. Also you can create a new
Service Rental Car claim and submit.

§ Sales [ Finance & Service U Warranty & Parts @l Report £ Admin £ Admin( & Training Material
Claims = Service Rental Car Claim & Utilization -
e —————————————————————
Claim Type Validation Search By

Claim Entry/Edit/Submit

Claim Search Resubmit

Claim Status Inquiry

Service Rental Car Claim &

Utilization Number ~ Repaired VIN  Repaired VIN Model Service Rental VIN  Service Rental VIN Model LoanDays =~ RO Date Status
Service Rental Car Search No data available

Service Contract Previous ext
Maintenance (HPF)

Dealer Claim Debit

WTC Claim Debit Appeal

WTC Parts Return

Button Information

Action Button Definition

Click Search By dropdown box, then you will see the below options.

Search By

-

Searched By Today's Submissions
Feturned Claims
Approved / Pending Claims
Fepaired VIN

SRCVIN

RO Number

Select Service Rental Car claim and click Inquiry button. It will open Service

Inquiry Rental Car Claim & Utilization Detail screen.

Excel The results list is downloaded to excel.
If you select Return Claims in Search By dropdown box, then you will see the result list for return
claims.
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U Warranty

Claim Type Validation Search By

Claims e el el i iy

|Retumed Claims
Claim Entry/E mit

Claim Search Resubmit X

Claim Status Inquiry

BExcel
Service Rental Car Claim &
Utilization
Service Rental Car Search 944091 94409A
Service Conltract
Maintenance (HPP) g1418L 914134
Dealer Claim Debit 872461 087426

'WTC Claim Debit Appeal

WTC Parts Return

Repaired VIN

KMHCN4ACGBUG 15867

SNPEB4ACKBH155211

KMHGC4DD5CU190560

[l Report

Repaired VIN Model

ACCENT (MC)

SONATA (YF)

GENESIS (BH)

£+ Admin

£ Admin(l)

Service Rental VIN

SNPEB4ACODHS06453
SNPEB4ACODHA90144

SNPEB4ACODH505545

Service Rental VIN Model

SONATA (YF)

SONATA (YF)

SONATA (YF)

& Training Material

Loan Days RIO Date
1 03/25/2014
i} 0271212014
4 127142013

Status

Returned

Returned

Returned

Select claims and click Edit button. Service Rental Car Claim & Utilization Detail screen is displayed.

WG Parts Retum * Bertal Reason

Msintenance Clsim

o o A Additional Comments (Up To 400 Characters)

Originel Owner Verification

APPLICATIONNND.OPENXMLFORMATS- T

Dealer PWA Reply (Up To 512 Characters)

Dealer PWA Reply
512)

OFFICEDOCUMENT SPREADSHEETML SHEET
IMAGEFNG IMAGEDT
Claim Error Code (1 Found)
Error Code  Judge Code Description

21 R

RT: Extensive disgnosis (ovemight required)

Text (0/400)
PA Request
Information B
o Attachments
Type Attachment Name
IMAGELPEG az0es

Rentai/Losner must have spproved Warranty clsim

$ Sales @ Finance & Service U Warranty # Paris B Report £ Admin & Admin(l
Claims = | Service Rental Car Claim & Utilization Detail
Clsim Typa Vaiidation € Back o List
Claim Entry/EcH/Sbrrit .
” Service Rental Car Claim

Claim Search Resubmit

* Claim Number 844080
Claim Status Inquiry

* NPEB4AC 3
Service Rental Car Claim & VIN SNPEB4ACODHS845: Qa
Utilization

Model SONATA (YF)

Service Rentsl Car Saarch
Service Contract Maintenance Rl DazazoIs B x
(HPP) Lo it

* Retumn Date D3/25/2014 ==
Desler Ciaim Debit =
WTC Clsim Debit Appesl Days 1

Repaired Vehicle

* Claim Number 084408

* RIO Number 244088

* RIO Date 0312512014

VIN KMHCN4ACSBUS15087
Model ACCENT (MC)

Causal Part 3013328415

Mileage 56241

HMA Remark History (0 Found)

et

& CHECK VALID

o SUBMIT

i
x

Esch sttachment cant axcesd the sllowsble size (20M)

Button Information

Action Button

Definition

Check Valid

It will validate all the fields and display error messages if there are errors.
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Submit It will submit a claim if there is no error.

Windows explorer will be opened to select files. Once you attach file(s), you

Attach will see the attached file in the Attachements section.

3.1.6 Service Rental Car Search

You can search Service Rental Car by Active, Inactive, VIN, and SRC program. The result list includes
VIN and program details.

If you select Active in Search By dropdown box, you will see list of active SRC.
S Sales 3 - 0 ;. o o L
Betad Delvery 8|S Service Rertal Car Maictenance
Cermted Pro-Owend Senice Rental Car Search

Service Rantal Car ~carch Result 20

Maintenance
? I D Excel
o AL 2 . Y 4 o .
Max
senpign VIN Model Moced L \es Stant Scggested Progess W anity Fental
Program R
v ey Yow Code Colee  Color Dane EsdDate  Removel  Reimdursément Days U 1
(ate
SNPDSLF 015810 T K0 ATH0FE5 Y L SMIV20% OSOO01E DMIVRRIT 300 000 000
Showeoom Trafe 3 PDSLF BRI 1 N7 OuNFS Ve X NN DG VN7 000 000 00
VINS SNFOARFRR0118 T 27 4708 53 L ONINN0N 05002016  0NOANT L o9 e
) INPDRLF 24005 i 27 47400% 25 R XA OV USNIE OWIAVT L o sl
INPDIL R OR0) N1 Qe PR e VIV VG OWIVTT L oz Q0
DEDSUFREISN 1 M7 NS we XA SVIVNN DA DWWV aco 000 o
SNPORILF XH000673% T 207 T800F 35 PR XA 8331720% 05330016 0342017 e 03 o
SNPOALLF XM T 27 4Tk e 53 L] I20% 0206 DINT s 03 W
OFL 244 1Hu s f PR M 204000 &5
NPELAF ST F % 0N & AL (4] SITVN OV 12OV 1.X5.00 053 (4
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Button Information

Action Button

Definition

Search By

Click Search By dropdown box, then you will see the below options.

Search By :

Active

Inactive

WVIN

SRC Program

Eligible for SRC Program

Inquiry

It will display Service Rental Car Inquairy screen.

Excel

The results list is downloaded to excel.

Select SRCs and click Inquiry button. Then you will see Service Rental Car Inquairy screen.

Vehicle Transaction el
VIN:

Dealer Demonstration Vehicle
Submit

Remove From SRC
Program:

Service Rental Car
Maintenance

SRC Program :
Service Contract

$ Sales Finance & Service U Warranty # Parts il Report & Admin £ Admin(l) & Training Material
Retail Delivery Service Rental Car Iquery Page 1/1
Certified Pre-Owned 4 Back To List

Service Rental Car Information

5NPDB4LF2HH018810

T TESTDRIVE

Maintenance(HPP) SRC Date: (start) 03/31/2016 (End) EJSGRYES:) 181
Uncompleted Campaign VIN
List SRC Miles: (Start) 0000005 (End) 0000000
Vehicle Information \S’arrjantV Rental 000
ays:
OTD Vehicle Locator
Warranty Utiliztion %: 000
Showroom Traffic
Warran 0.00
Reimbursement:
VINs
SRC Cancel Request:
(<}
Payment Audit Trail
Transaction Type ion Date ion Amount ~  Debit/Credit Transaction Reference Number Remarks.
Discount Adjustment_Credit 04/30/2016 1,000.00 Credit SD8012603 Program Changed from F to T
Discount Adjustment_Debit(Chargeback) 05/31/2016 750.00 Debit SD8012819 Program Changed from F to T
Discount 03/31/2016 750.00 Credit SR6031205
Insurance Adjustment_Credit 05/31/2016 1.88 Credit SLID047916 Program Changed from F to T
Insurance 03/31/2016 1.88 Debit SLID045911

First Previous - Next Last
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If you select Inactive in Search By dropdown box, you will see list of inactive SRC.

$ Sale 2 Finance & Service 0 Wa Y /Py W Report L O Adm & Toan v
PA Request ) Senice Restal Car Martenance
Qastes Sxoack) Senvice Rental Car Search
Service Rental Car Jearch Uy
Search T
Servce Cormract
Mantenance (HPP) Search Result 13
Blue Link Aerts P Inquiny @ Excel
Qogeal Owner act £ Sergpested End Date . SRC Mors Than 10 W
Venfication L
N . Warchel Mode! n ler Stant Sugnesied Program Warramy Reotal s
Consumer iformation P Ve Code  Coke  Color Date EndDste  Removel  Relmbursemest  Days
Update Date
Mantenance Clam SNPOSALFU221500 F 07 aT402f &P R W06 0MI0AUNE  Od0NY om @ 000
Vehicle Information SNPOMIAESEMATION G 0 sra Ea ) 00814 MO0 ATOM0S (1) 00 000
?‘-’1 Trmobluer Auso SNPOMIALEEHATTATY G Na suxrae p8 ) RY G020 WOIN1E 7NN om 0 00
SOy
- A SNPEZANF P M1 15563 r 2005 ars? ™ GG WO02515  0M2SINYS R2VNW 0w K0 Lo
Warrarty HPP Pyt
Coverage Ingary
SNPE2LAFXFH16180) F 015 234080 ™ GG 0GOS 08284015 2RFNN 0w L) 00
Uncompleted Campasgn
VIN List KMHOMSLHELQ0097T8 F 2012 DIIFS WA Y 9022014 U204 DTARQOS oM 0 00
KNHDISUHEEL00653 F W DS NSS RY S0 INW A0S o L 000
KOMHOSELFEHU 105269 F M7 SemFer KA PG 050002016 0ROOZ016 MONQ0Y7 00 00 00
KOVHOBRLFHUI0158 F W17 FsR N8 PKG 85002916 08DOO0Y6 oD2ORTY om L) om
KVHDHAAESELR10TIS F MNE BOFE NS RAS 29022914 QOU8 70220 L1 L) 000
< >

3.1.7

Service Contract Maintenance (HPP)

User can search Service Contract information by Name, VIN, Selling dealer, and Contract number.
The result list includes VIN’s service contract information.
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$ Sales 2 Finance & Service U Warranty # Parts i Report £ Admin £ Admin(l) & Training Material
PA Request < Service | Service Contract Maintenance (HPP)
Dealer Capacity §§E :gg anuaq Mﬁmﬁnﬁnﬁﬁ
Service Rental Car Search By * Name
Search Name - KIM First Name
Service Contract
Maintenance (HPP) L. )
mited To First 100 Records)

Blue Link Alerts [ Excel . Cancelled Transfered Expired
Original Owner tus Selling Dealer Last Name First Name VIN Plan Code
Verification

94456 Expired CA079 KIM CHUNG KMHFU45D51A082316 4B
Consumer Information
Update 93359 Expired PAD4 KM SANGCHUL KMHWF35V1YA351211 4B
Maintenance Claim 92331 Expired AZ0D8 KIM CHINHYON KMBSC83D21U037439 48
Vehicle Information 92072 Expired NJO33 KIM CHARLES KMHFU45DD1A100317 48
Vehicle Information 92072 Expired NJO33 KIM CHARLES KMHFU45DD1A100317 48
g?{’;’e'?m"b"'zem”d‘° 91752 B CA205 KIM ANNA KMBSCa3DX1U009906 48
WarrantyHPP Part 91108 Expired €0025 KM KAP KMHDN45D01U052420 4B
Coverage Inquiry

90656 Expired GAD26 KIM HUI KMHFU45D71A097125 48
Uncompleted Campaign
VIN List 90055 Expired NY013 KIM KANG KMHFU45D71A097903 48

e 90049 Expired MD017 KIM JIN KMHWF35VX1A382527 48
89613 Expired TX062 KIM SAM KMHCGA5C41U193293 48
Previous 2 3 4 5 10 Next

Button Information

Action Button / Link Definition

Search Service Contract information by Name, VIN, Selling dealer, and
Contract number.

Search By:

Search By

Seareh .

Mame

WIM

WIN (Last Eight)
Selling Dealer
Contract Mumber

Select contracts and click Inquiry button. It will open Service Contract

Inquir . .
quiry Maintenance Detail screen.

Select contracts and click Cancel button. Service Contract Maintenance Delete

Cancel screen is displayed.
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Excel The results list is downloaded to excel.

Select service contracts and click Inquiry button. It will open Service Contract Maintenance Detail screen.

$ Sales @ Finance & Service U Warranty #F Parts Ll Repor & Admin 4 Admin(l) & Training Material
PA Request Service Contract Maintenance Detail Page1/1 |
Dealer Capacity 4 Back to List
Basic Information
Service Rental Car Search
Contract No 94456 VIN KMHFU45D51A082316 XG300/350 (XG)
Service Contract
Maintenance (HPP)
Contract Plan 4B 10/100 99+ADVAN PLUS Maintenance/Service N
Blue Link Alerts Last First Middle
Owner Name KIM Name CHUNG Initial I
Original Owner Verification
Address 815 COBBLE COVE LN City SACRAMENTO
Consumer Information
Update State CA Zip Code 95831
Maintenance Claim Telephone No 916-395-4258 Dealer Code CAQ79 SENATOR HYUNDAI
Wehicle Inf ti
ehicle Information Dealer Cost
Key/Immobilizer/Audio Contract Maintenance/ Service Surcharge Total
Codes
629.00 0.00 0.00 629.00
Warranty/HPP Part .
Coverage Inquiry Contract Details
Effective Date 01/16/2001 Contract Received 03/25/2001
Uncompleted Campaign
VIN List
Start Date 01/16/2001 Expire Date 01/16/2011
Q Selling Mileage 24 Selling Price 1296.00
Invoice Date 02/15/2001 Invoice No. 21510
Cancel Date Cancellation Fee 0.00
Cancel Mileage 0 Dealer Refund Amt 0.00
Transfer Mileage 0 gums:cmel Refund 0.00
Transfer Date Transfer Fee 0.00

3.1.8 Dealer Claim Debit

Dealer claim debit can be searched by Claim number, R.O. number, and R.O. date. Once you
generate the claim information, you can change Debit reson code and attch files if needed. When
finished, click Submit button to submit. If there is no error , it will be submitted. For the closed Repair
order, you can claim debit for various reasons such as incorrect VIN, incorrect RO date, incorrect
parts, etc.
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@ Fin

WU Warranty # Parts

Claims 8

Dealer Claim Debit

Claim Type Validation * Claim Number * R.O.Number
Claim Entry/Edit/Submit

Claim Search Resubmit

Claim Status Inquiry

Service Rental Car Claim &
Utilization

Service Rental Car Search

Service Contract
Maintenance (HPP)

Dealer Claim Debit
'WTC Claim Debit Appeal
WTC Paris Return
Maintenance Claim

Consumer Information
Update

Original Owner Verification
PA Request

Information =

£ Admin £ Admin(l)

* RODate

.

@ Fina

=

¥ Warranty

Claims < Warranty

Claims

Dealer Claim Debit

Claim Type Validation

Dealer Claim Debit

* Claim Number
161873

Claim Entry/Edit’Submit * RO Number
Claim Search Resubmit 161873

Claim Status Inquiry
Service Rental Car Claim & Claim Information
Utilization

Claim Number 16187

Service Rental Car Search

Repair Order #

Service Confract
Maintenance (HPP)

Debit Reason Cod Select One -

Dealer Claim Debit

Repair Order Date

WTC Claim Debit Appeal VIN/Model

WTC Paris Return

Causal Part PREDELIVER -

Maintenance Claim
Main OP Code

Consumer Information
Update

I[;urrenl Claim Status Approve

Original Owner Verification
PA Request

Information E Attachments

imagefipeg

SNPDTALF3HH114626 - Elantra 2.0L (ADA)

PREDELIV - PRE-DELIVERY INSPECTION/SERVICE

Paid Date

£ Admin £ Admin(l)

" RO.Date

09/08/2016

09/08/2016

09/14/2016

= PRINT + Submit

Labor §
Parts § 0.00
Freight § 0.00
Towing § 0.00

Claim Amount $ 118

" Each attachment can't exceed the allowable size (20M)

& Attach

ATTACHMENT NAME

x

Button Information

Action Button

Definition

Search

Search dealer claim debit by Claim number, R.O. number, and R.O. date.

Submit

Submit claim if there is no error.
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Attach Attach files to a claim.
x Click this button to delete an attached file.
Print Prints the current screen.
Once you click on Debit Reason Code, you will see list of Debit reason code as below.

Claim Information

Claim Number 161873
Repair Order # 161873 Repair Order Date 09/08/2016
Debit Reason Code( lu-:u:m. i v | \
Select One
VIN | Model A03: Incorrect VIN used

AD4: Incorrect repair order date and/or mileage

A0S Incorrect nature andfor cause code

Causal Part ADG: Incorrect prior approval type or HMA pay perce
AOT: Incorrect/missing sublet amount or sublet type
AD8: Incorrect/missing towing amount

Main OP Code A09: Incorrectmissing labor operation or labor hours
BO1: Incorrect/missing part number

Current Claim Sta Q BO2: Incorrect entry(claim will not be resubmitted) j
Is

FF

091472016

3.1.9 WTC Claim Debit Appeal

You can search WTC debit Appeals and WTC Chargeback claims in this screen and update the
information to submit. Once you submit a claim, WTC will analyze claim and conclude if the claim is
not part defect related and the claim is charged back. For these chargeback claims, you can appeal
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Service Contract Msintenance
HPF)

Desler Claim Debit

Search Result- 5

WIC Claim Debit Appeal

Claim Repair
WTC Parts Retum Mumber .
Msintenance Cisim 15005 152058
Consumer Informstion Updste

100481 100481
Original Owner Verification
028814 028814
PA Request
Information 5 perrE oereT
021783 091763

$ Sales [ Finance & Service U Warranty # Parts [l Report & Admin & Admin(l
Claims B
WTC Debit Appeals (L
Claim Type Vaidation
Search Result: 3
Claim Entry/Edit/Submit — . R
pped aim epair
Appeal Type Dealer Create By
Clsim Sesrch Resubmit L= Number Order
Claim Status (nquiry 0011272018 = PART RETURN RICHARD EWALD 127128 127128
Senvica Rental Car Clsim & 12102013 | PART INSPECT KEVEN BORG 032887 08280
Utilization
- 100032013 | PART INSPECTI! RICHARD EWALD 078807 Qresa7
Service Rental Car Search

WTC Chargeback Claims (Last 30 Days)

& Trainir ter
Q View &l Debt Appesis
Current
PartNo Part Description : Status
Reviewer
grooeaxony | CONDENSER ASSY- - Not Submitted (1 dsys lsft to
submit)
- c FCONSOLE | | oo o o
B4850300504X LESTER JOHN  Wisiting Review
4270020000 | SWITCHINHIEITOR LESTER JOHN  Vikiting Review

R;;' PartNo  Part Description Operation Description E"‘gi::“k 5;;9’99'““ D L";: G —
0BUSZ018 | GTETAIMONT G7674R00 - A/C COMPRESSOR CONTROL VALVE ) 0RUSZ8 | PART RETURN 8
08192014 | B510130000 85101R00 - INSIDE REAR VIEW MIRROR mouzs | ART 1

INSPECTION
05102014 ETODIRA | LAMP ASSY-HMS S2750R00 - HIGH MOUNTED STOP LAMP mE | AR 1
INSPECTION
PA
0SUS2014 | 3B00ACTI)  ETC-ACTUATOR 03I | o 1
! on
-
Q212014 517200000 BEARINGFRONTWHEELHUE | SIT20R00 - BEARINGFRONT HUB (LH) 08302018 ‘F;';EH,W 1

Button Information

Action Button / Link

Definition

View all Debit Appeals

It will display Dealer Debit Appeal History screen.

Create

validation.

It will open Case Edit screen. You can save, delete, or submit after

Appeal Number link

validation.

It will display Case Edit screen. You can save, delete, or submit after

Click

View all Debit Appeals, then you will see Dealer Debit Appeal History screen.
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Click

Click

Appeal
Date

De/12/2016

DG/05/2014

Da/0 2014

D6/052014

O3/18/2014

02272014

21072013

1211002013

12172013

1212013

Dealer Debit Appeal History

Search Result - 15

Appeal Type

PART RETURN

PART INSPECTION

PART INSPECTION

PART INSPECTION

PART INSPECTION

PART INSPECTION

PART INSPECTION

PART RETURN

PART RETURM

PART RETURN

Appeal
Number

783

27285

17882

417

383

354

Dealer
Code

CAZE3

CAZDE

CAZE3

CAZE3

CAZB3

Caza3

CAZ3

CaZa3

CA2D3

CaZa3

Deebit
Date

DB/307:2018

D52372014

Os222014

02372014

03112014

02252014

262012

1142013

10232013

V22013

Claim
Number

127126

DO5E40

DEssT3

Da147a

200856

De2ed7T

052605

754535

T4202G

Repair
Order

127126

DO5E40

DEssT3

Da147a

DR0025

De2ed7T

052605

O75453

Or4202

Part No Part Desci
- . CONDEM:
E7B0823x000
ASSY-CO
SHAFT Al
e
4250030300 DRIVE L=
SHAFT Al
4850030300
DRIVE.LH
SHAFT A
Ay
4850130380 DRIVE BF

361002E 120 STARTER

JUNCTION
9105035051
- ASSY-IF]
| cCOvERA
-
SLALLERER CONSOLE
saissotin | R AINEL
oF COov
MANIFOL:
DB5102E380 | GATALYTI
EXH
MANIFOL:
28510263850 TALYTI
EXH
»
CLOSE

Create button to create Debit Appeal. It will display Case Edit screen.

Appeal Number link, then you will see Case Edit screen.
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Claims = | Case Edit
Cisim Type Validation € Back fo List ESAVE | XDELETE | @CHECKVALD m
Claim Erty/EditSubri Case Information
i ea s Dealer Information Comments
Claim Status [nquiry
Dealer Code a3 Customer Complaint  CUSTOMER STATES AC WILL NOT BLOW COLD AIR. CHECK AND ADVISE
Service Rentsl Car Claim &
T e {271 AUTO CENTER DRIVE _ TECHINSPECTED AC SYSTEM AND VERIFEED CUSTONERS CONPLAINT FLRTHER
Address Cause Description  INSPECTION FOUND FREON LEAKING FRON CORNER OF AC CONDENSOR. NECESSARY
ANAHEIM, CA 82608 TO REPLACE CONDENSOR T0 CORRECT.
Senvie Rental Car Search . Comection TED FREON, RENOVED AND REFLACED AC CONDENSOR AND RECHARGED
Region/ Distrit ~ WE/WEB Descriton STEN. CHE OR COLD AIR, GOOD BLOWING COLD AT THIS TIME. CUSTOMERS
- . JFLAINT CORRECTED.
Senvice Contract Meintenanca
(HFP)
Part Return
Desler Clam Debt
Request Date PartNo Part Description Quantity Requested GQuantity Received Received Date
WTC Claim Dehit Appeal
b= ot eTanEBD CONDENSER ASSY.COOLER 1 i
WTC Parts Retum
Case Information Debit Codes
Maintenance Claim
] : CODE DESCRIPTION
Debit Appeal No. 7
Consumer Information Update S = )
i) Requested part(s) not received - WTC (W43)
Original Qwner Verfication Debit Appeal Date 09122018
Dealer Response
== Current Reviewer CAZ
Information B * Explangtion O
Claim Number 1mns =
0 RO Number 12718 Part Return Track#
Reference IWTCTECHCA * Name RICHARD EWALD
VIN KIMHDHAAE TOUOIBGM4 * Joh Title SERVICE MANAGER
Vehicle Model 2013 ELANTRA(MD/UD) Automatic Email REWALD@HARDIN.COM
Chargeback Date Da302018
Chargeback Amount 47730
Case Attachments e Decision And Routing
Attachments m AQd Case Decision
llename on Upload By ion Comments Next Reviewer
PAD4 308163 dsx | 0OQ caxm x Creste Case -~ Gelact User - - .
Case Decision History
Date Name Action Comments
ESAVE | XDELETE | @CHECKVALD m
Button Information
Action Button Definition

Save

Save a case.

Delete

Once you click Delete, a case will be deleted. You will find the debit appeal in
the WTC Chargeback Claims (Last 30 Days) section.
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Check Valid

It will validate all the fields and display error message if there is an error.

Submit

Case will be submitted if there is no error.

Attach

Attach file to a case.

=

Click this button to delete an attached file.

Once you click

Delete button, case will be deleted and you will see the below message.

$ Sales M@ Finance & Service U Warranty & Parts lall Report £ Admin 1 Admin(I) & Training Material
Claims © | & Warranty / Claims © WTC Claim Debit Appeal

Claim Type Validation Case Edit

Claim Entry/Edit/Submit & Back to List

Claim Search Resubmit + INFO : The Debit Appeal has been deleted

Claim Status Inquiry

Service Rental Car Claim & Case Information

Utilization )

Dealer Information Comments

Service Rental Car Search

Dealer Code CA293
Service Contract
Maintenance (HPP)

Address

Dealer Claim Debit

‘Customer Complaint

1271 AUTO CENTER DRIVE
ANAHEIM, CA 92808

‘Cause Description

Correction

EB\S/\TSOEMER STATES ACWILL NOT BLOW COLD AIR. CHECK AND

TECH INSPECTED AC SYSTEM AND VERIFIED CUSTOMERS
COMPLAINT, FURTHER INSPECTION FOUND FREON LEAKING FROM
_EngFE!:PEI)ERFégE_F\C CONDENSOR. NECESSARY TO REPLACE CONDENSOR

TECH EVACUATED FREON, REMOVED AND REPLACED AC

WTC Claim Debit Appeal

WTC Paris Return

Region / District WE/WEB

Description

CONDENSOR AND RECH

HARGED YSTEM. CHECKED FOR COLD AIR,
GOOD BLOWING COLD AT THIS TIME. CUSTOMERS COMPLAINT
CORRECTED.

Once you click

Attach button, you will see windows explorer to find a file.

-
& Open

(S |

@‘Ov|@ » Libraries » Documents »

- | | LSegr:h Documents

=

Organize « Mew folder g4== - il @
4 5'r Favorites = Documents_ library [risreem ey <
Bl Desktop Includes: 2 locations
i Downloads Mame Date modified Type Si =
| ”b_—.l Recent Places
o My Music 7/13/2009 10:08 PM File folder =
« Bl Desktop - & My Pictures 7/13/2009 10:08 PM File folder
4 3@ Libraries & My Videos 7/13/2009 10:08 PM File folder
| ™ @ Documents | L IBM 2/13/2014 2:05 PM File folder
| b dz’ Music @ My Music 5/1/2014 311 PM File folder
b ] Pictures | & @ My Pictures 5/1/2014 2:11 PM File folder
i b E Videos @ My Videos 5/1/2014 311 PM File folder
Il b B Lee, Yoonmi [HAEA] L IBM 5/1/2014 2:12 PM File folder
b 18 Computer .1 Outlook Files 5/1/2014 3:38 PM File folder i
[ - R Network hall| 21| ] | *
Ll File name: -~ [AllFiles -
W | Open Ivl [ Cancel ]
|
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To view the attatched file, please click file name. Then you will see the attached file.

3.1.10 WTC Parts Return

WTC Parts Return can be searched by Outstanding, In transit, Delivered with Exception, and
Complete. The result list includes WTC parts return details with tracking number.

$ Sales @ Finance &= Service U Warranty # Paris 1 Report ¥ Admin # Admin(l) & Training Material
Claims = WTC Parts Retum -
Claim Type Validation ~ Search By * SortBy
: :
Claim Entry/Edit/Submit
Claim Search Resubmit
prEeereiriRe st inGm—
Claim Status Inguiry
Service Rental Car Claim &
Utilization Reques‘ (o FTY RO Causal Debit Ship Print Ship Pickup Delivery Exception Tracking Destination
Date Number Number Part Date Method Label Date Date Date Code #

Service Rental Car Search
No data available

Service Conlract
Maintenance (HPP)

Dealer Claim Debit
WTC Claim Debit Appeal
WTC Parts Return

Maintenance Claim

Consumer Information
Update

Original Owner Verification
PA Request

Information =

Button Information

Action Button Definition

Search WTC Parts Return by Outstanding, In transit, Delivered with Exception,
and Complete. Once you click Search By, you can see the below options.

Search By :

“ Search By

Search e

Cutstanding

In Transit

Delivered with Exception
Complete

QOutstanding :
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* gearch By * SortBy
Qutstanding - Ship Method Priority, Request Date v
Ship Method Priority, Request Date
Search Resuit: 2 Request Date
Claim Number
In Transit :
* Saarch By " SortBy
In Transit - Ship Method Priority, Request Date -

Ship Method Priority, Request Date
Search Result: 0 Clam Number

Delivered with Exception :

* Saarch By * SortBy
Delivered with Exception v Ship Method Priority, Request Date v

Ship Method Priority, Request Date

Search Result: 0 Claim Number
Complete :
* Search By * SortBy
Complete - Ship Method Priority, Request Date .

Ship Method Priority, Reguest Date

Search Resutt: 41 Giaim Namber
Inquir Select WTC Parts Return using checkbox and then click Inquiry button. It will
quiry display WTC Parts Return detail screen.
Excel The results list is downloaded to excel.
If you select Complete in Search By dropdown box and select Ship Method Priority, Request Date,

then you will see a result list.

Page 41 of 69




ED
HYLUNDARI

NEW THINKING.

HMA WEBDCS User Manual - Warranty NEW POSSIBILITIES.
$ Sales @ Finance & Sel 0 Warranty #& Parts @l Report & Admin & Admin(1) & Training Material
Claims = WTC Parts Retun -
—
Claim Type “ Search By * SortBy
- y - Search
Claim Entry) Complete Ship Method Priority, Request Date

Claim Search Resubmr

Claim Status Inquiry

Service Rental Car Claim &
Utilization

RO Debit ship Print Ship Pickup Delivery o
Date Number  Numper ~ CousalPart Date Method  Label Date Date Date e Destination

Service Rental Car Search ﬁ

Service Contract 07/182016 157314 157314 834011R110 08/07/2016 GROUND = 07/192016 = 07202016 = 07/21.201 613327518988094 VTC - FOUNTAIN VALLEY
ervice Contra

Maintenance (HPP)
07/182016 157485 157485 8761025050 08/072016 GROUND = 07/182016 = 07/202016 = 07/221/201 613327518988087 /TC - FOUNTAIN VALLEY
Dealer Claim Debit

077142016 157345 157345 977011U500 08/03/2016 GROUND = 07/15/2016 = 07/18/2016 = 0719201 613327518981385 VTC - FOUNTAIN VALLEY
'WTC Claim Debit Appeal

I WTC Parts Return 07/142016 157463 157463 495013Q360 08/032016 GROUND = 07/15R2016 = 07/18/2016 = 07/9/201 613327518981361 ITC - FOUNTAIN VALLEY

Malntenance Claim 07A32016 | 156875 156875 3G2102E100  U8/022016 GROUND 07142016  07A42016  07Aszoid s13327518978118  Jvrc- FOUNTAINVALLEY
Consumer Information
Update 07082016 | 157130 157130 9851026000 07282016 GROUND 07082016 | 07412016 072201 613327518965835  JVTC- FOUNTAINVALLEY
Original Owner Verification

07072016 | 156671 156671  255002E085  U7/27/2016 GROUND = O7/082016 | 07112016  07Aaz01d|  613327518984807  Jvrc- moNTGOMERY
PA Request

070072016 | 553668 155366 834023ND00 | 07272016 GROUND | 07/0872016 | 07412016 | 072201 613327518964418 | JTc- FOUNTAINVALLEY
Information =

07/06/2016 156257 156257 84650C2000TRY = 07/26/2016 GROUND = 07/07/2016 = 07/07/22016 = 07/08/201 613327518961578 VTC - FOUNTAIN VALLEY

07/05/2016 155934 155934 9543042101 07/25/2016  GROUND = 07/06/2016 = 07/06/2016 = 07/07/201 613327518958172 /TC - FOUNTAIM VALLEY

Previous - 2 3 4 5 Next

If you select WTC Parts Return using checkbox and then click Inquiry button. It will display WTC Parts
Return detail screen.
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& Servi U Warranty £ Admin (1)
Claims €| £ Warranty | Claims ' WTCParts Retum
Claim Type Validation WTC Pans Return Page 1/1
Claim Entry/Edit/Submit =
€ Back to List [ Print Return Notice (PDF)
Claim Search Resubmit
Return Information
Claim Status Inquiry
Service Rental Car Claim & Claim No. 157314 Repair Order # 157314 Reference WTCTECH CA
Utilization
Request Date 07/182016 Debit Date 08/07/2016 Received Date 07/21/2016
Service Rental Car Search
Service Contract VIN KMHCU4AE3CU038995 Priority GROUND
Maintenance (HPP)
Dealer Claim Debit Request Comments
'WTC Claim Debit Appeal
Parts Return
WIC Parts Return
Part# Part Description Quantity Requested Quantity Received Receiving Comments
Maintenance Claim 834011R110 REGULATOR ASSY-RR DR WDO LH 1 1
Consumer Information % gz 2 2 -
Update Shipping Information Weight Guide
Original Owner Verification FedEx Dispatch Part Description Weight (Lb) Part Description Weight (Lb)
Confirmation #
Automatic Transmission 175 Engine Short Block 175
PA Request
Ship Via/ Tracking# FEDEX_GROUND/613327518988094 Engine Long Block 225 Headliner 150
Information E
Number Of Shipping 4
Labels
* Total Weight Lb (All .
Packages) 1 Ship To
Pickup Instructions Name WTC - FOUNTAIN VALLEY
Ship From Address 18335 MT. LANGLEY
Name HARDIN HYUNDAI UNITA
* Address 1271 AUTO CENTER DRIVE City FOUNTAIN VALLEY
State CA Zip 92708
* City ANAHEIM Contact WTC SPECIALIST
* State cA * Zip 92806 Telephone 877-446-2982
* Contact MARIO RAMIREZ Fax 714-378-5179
* Telephone 714-956-1820 Email WTC@HMAUSA.COM
Email MRAMIREZ@HARDIN.COM
[3 Print Return Notice (PDF)
Button Information
Action Button Definition

Print Return Notice

(PDF) View Return notice in PDF and print.
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If you click on or the tracking number link, you will see FedEx tracking information.
rIa-!- Track your package or shipment with FedEx Tracking - Google Chrome " — — E@g‘
& https;//www.fedex.com/apps/fedextrack/Taction=track&ascend_header=18&clienttype=dotcom&track=y8&cntry_code=us&language=english&tracknumbers:
My Profile | Suppot | Locations | B5 English *  Search or tracking number q/. =
MX: Shipping ~ Tracking ~ Manage = Learn ~ % FedEx Office ® ~ ; Login

FedEx © Tracking

S

nt [ElHep

custom NFL S|g“s Ship date: 0 Actual delivery:
Valid 8/30—10/31. In-center only. Mon 7/18/2016 Tue 7/19/2016 10:16 am >
Get details » . 7
. ANAHEIM, CA US Delivered FOUNTAIN VALLEY, CA US =
Track a Shipment Signed for by: AYOUNG =
Help 3
FedEx Office order numbers(one per line).
l Travel History Hrep Hi
4 DateMime Activity Location
= 7/19/2016 - Tuesday
10:16 am Delivered Fouriain \alley, CA
3:48 am On FedEx vehicle for delivery ANAHEM, CA
My Shipments 337 am At local FedEx facility AHAHEM, CA
_}.A.q, ® = 7/18/2016 - Monday
742 pm Arrived at FedEx location ANAHEM, CA
11:43 am Picked up ANAREM, CA
Salartfima 7ana | nral Gran Tima ¥ v
4 »

3.1.11 Maintenance Claim

This screen is to maintain maintenance claims for special models such as Equus. User can create a
new maintenance claim and save or submit the claim. Also you can search saved or submitted claims
in this screen .
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$ Sales [ Finance & Service U Warranty & Parts i Report £ Admin £ Admin(l) & Training Material
PA Request 2 Sewice  Maintenance Claim
Dealer Capacity Maintenance Claim
P —
Service Rental Car Search Search By
‘ Saved Claims -
Service Contract
Maintenance (HPP)
Blue Link Alerts
[# Excel
Original Qwner Verification = o Created By Scheduled Maintenance Service Rental Car Valet Service
Consumer Information 15 Aug 2016 06:37:01 PM UAT_TEST1 RO# | Claim#
Update
12 Aug 2016 07:20:07 PM UAT_TESTN RO# TSTUS1 , Claim# Claim# TSTUS2 Claim# TSTUS3
Maintenance Claim
. 01 May 2014 11:32:05 AM UAT_TEST10 Claim#: 159178
ehicle Information
Key/lmmobilizer/Audio Frevious - text
Codes
Warranty/HPP Part
Coverage Inquiry

Button Information

Action Button Definition

Search Manitenance claim by Todau’s Submissions, Saved Claims, Returned,
and Approved. Once you click Search By, you will see the below options.

Maintenance Claim

Search By:

Search Today's Submissions -

Today's Submissions
Saved Claims
Feturned

Approved

Edit Select claims using checkbox and click Edit button. You will see claim details.

Select claims using checkbox and click Delete button. You will see Delete
Delete Save Claim screen for review. Click Delete button, then selected claim will be
deleted.

Excel The results list is downloaded to excel.
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If you select claims using checkbox and click Edit button. You will see claim details.

$ Sales
PA Request
Dealer Capacity
Service Rental Car Search

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Owner Verification

Consumer Information
Update

Maintenance Claim
Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Caoverage Inquiry

Uncompleted Campaign
VIN List

[@ Finance

(<]

& Service

Edit Saved Claim

U Warranty # Parts
€ Back to List
Scheduled Maintenance
Scheduled Maintenance
Claim Information
* RIO Number

Repair Order Number is

* Claim Number required

Claim Number is required
* VIN (Last 8) Q
* Service Advisor -
* A
Technician

*000 Temp, Temp -

* Repair Date (In)

i3
x

R/Q In date is required

I
x

* Repair Date (Out)
RIO Out date is required
* Mileage (In) 0
Mileage In is required
* Mileage (Out) 0
Mileage Outis required

* Original Owner
Verification

Summary

VALUES SHOWN ARE UNAUDITED ESTIMATES AND
ARE FOR DEALER'S INFORMATION ONLY
PART TOTAL LABOR TOTAL

0 0 0

CLAIM TOTAL

Attachments

Type

APPLICATION/VND.OPENXMLFORMATS-
OFFICEDOCUMENT.WORDPROCESSINGML. DOCUMENT

Gl Report & Admin

Service Rental Car

Maintenance Information

Servicing VIN

VIN B
VIN is required

Scheduled Service

Attachment Name

SONATA ENGINE WARRANTY EXTENSION CLAIM

£+ Admin(l)

& Training Material

Do

B SAVE

& CHECK VALID v SUBMIT

Valet Service

Model

* Each attachment can't exceed the allowable size (20M)

Delete

x

B SAVE

& CHECK VALID + SUBMIT

Button Information

Action Button

Definition

Save Save a claim.

Check Valid It will validate all the fields and displays errors if there are errors.
Attach Attach a file to a claim.

Submit When finished, submit a claim. It will be submitted if there is no error.
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If you select claims using checkbox and click Delete button. You will see Delete Save Claim screen for
review. Click Delete button, then selected claim will be deleted .

[@ Finance
PA Request

Dealer Capacity

Service Rental Car Search

Service Contract
Maintenance (HPP)

Blue Link Alerts
Original Owner Verification

Consumer Information
Update

Maintenance Claim
Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

Uncompleted Campaign
VIN List

(<]

& Service U Warranty #& Parts
Delete Saved Claim
4 Back to List
+ Scheduled Maintenance
Scheduled Maintenance
Claim Information
* RIO Number
* Claim Number
* Service Advisor -
* Technician *000 Temp, Temp -
* Repair Date (In)
* Repair Date (Out)

* Mileage (In) 0

* Mileage (Out) 0

*

nal Owner
cation

Summary
VALUES SHOWN ARE UNAUDITED ESTIMATES AND
ARE FOR DEALER'S INFORMATION ONLY

PART TOTAL LABOR TOTAL CLAIM TOTAL

0 0 0

Attachments

Type

APPLICATION/VND.OPENXMLFORMATS-
OFFICEDOCUMENT WORDPROCESSINGML. DOCUMENT

£ Admin & Admin(l)

ce Rental Car Valet Servi
Maintenance Information
Servicing VIN

VIN Model

Scheduled Service

Attachment Name

SONATA ENGINE WARRANTY EXTENSION CLAIM

& Training Material

« DELETE

ce

+ DELETE
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3.1.12 Consumer Information Update

You can search for consumer information by VIN, Last 8 digits of VIN, and Name, and update
consumer information.

$ Sales [ Finance & Service U Warranty & Parts @l Report £ Admin £ Admin(l) & Training Material
FA Request 2 Service ' Consumer Information Update
Dealer Capacity Consumer Information Update
Service Rental Car Search Search By

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Owner Verification VIN Lol & First Name MI Phone Number

Consumer Information No data available
Update

Maintenance Claim

Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

Button Information

Action Button Definition

Search consumer information by VIN, Last 8 digits of VIN, and Name. Once
you click Search By dropdownbox, you will the below options.

Consumer Information Update

Search By

Search By

VIN
VIM (Last Eight)
MName

Select items using checkbox and then click Edit button. You will see Customer

Edit Information Update screen.

Select items using checkbox and then click Inquiry button. You will see

Inquiry Customer Information Update screen.

Excel The results list is downloaded to excel.
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Once you select items using checkbox and then click Edit button. You will see Customer Information

Update screen.

PA Request

Dealer Capacity

Service Rental Car Search

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Qwner Verification

Consumer Information
Update

Maintenance Claim

Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

$ Sales @ Finance

* Address

* Nearest Dealer

& Service

Consumer Information Update

4 Back to List

Customer Information

Vehicle Number

*
Current Owner Last

Name

Last

Original Owner Name

* State T

Phone Number 2

Email Address

U Warranty & Parts

KMHVD12J4LU044159

2041 GREENSTONE TR

TX006

[l
sl
&

First
Name

First
Name

& Admin & Admin()

* City

* Zip Code
Extension
Mail Flag

Nearest Dealer Name

& Training Material

& CHECK VALID

D RESET v SUBMIT

Middle
Initial

Middle
Initial &

CARROLLTON

75010

MESAUIE COURTES

& CHECK VALID

D RESET ~ SUBMIT

Button Information

Action Button

Definition

Check Valid It will validate all the fields and display error messages if there are errors.
Reset It will display the last saved data on the screen.
Submit Customer information will be submitted if there is no error.

If you select items using checkbox and then click Inquiry button. You will see Customer Information

Update screen.
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§ Sales [ Finance & Service U Warranty & Parts i Report & Admin £ Admin(l) & Training Material
PA Request Consumer Information Update Page 1/ 1
Dealer Capacity 4 Back to List
Customer Information
Service Rental Car Search
Vehicle Number KMHVD12J4LUD44159
Service Contract
Maintenance (HPP) Last First Middie
Current Owner Name ROBERT Name Initial
Blue Link Alerts
Original Owner s ROBERT cieidl b A
Original Owner Verification
Address 2041 GREENSTONE TR City CARROLLTON
Consumer Information
Update State X Zip Code 75010
Maintenance Claim Phone Number 1 Cell Phone
Vehicle Infermation Phone Number 2 Extension
Key/Immobilizer/Audio Email Address Mail Flag Y
Codes
Nearest Dealer TX006 Nearest Dealer Name ~ MESQUITE COURTESY
Warranty/HPP Part
Coverage Inquiry
Uncompleted Campaign
VIN List

3.1.13 Original Owner Verification

You can create requests for Original Owner Verification in this screen. Original Owner Verification is to
verify original owner and add current owner and relationship to original owner.

§ Sales [@ Finance & Service U Warranty & Parts — &4 Admin £ Admin(l) & Training Material
PA Request £ Service | Original Owner Verificationm
Dealer Capacity Original Owner Verification
Service Rental Car Search Search By

.

Service Contract
Maintenance (HPP)

S empein e e

Blue Link Alerts

Original Owner . L . .
i Bl e
Ve Sab Full VIN Original Owner Approved Claim # Claim RIO #

No data available

Consumer Information
Update

Maintenance Claim

Vehicle Information

Key/Immobilizer/Audic
Codes

Warranty/HPP Part
Coverage Inquiry
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Button Information

Action Button

Definition

Search By

Search Original Owner information by Work In Process, Approved, VIN, and
Repair Order. Once you click Search By dropdown box, you will see the below
options.

QOriginal Owner Verification

Search By

Work in Process -

Approved
WM
| Repair Order

Al =T

Create

It will open [Create] Original Owner Verification screen.

Edit

Select items using checkbox and click Edit button. You will see [Edit] Original
Owner Verification screen.

Delete

Select items using checkbox and click Delete button. You will see [Delete]
Original Owner Verification screen.

Inquiry

Select items using checkbox and click Inquiry button. You will see [Inquiry]
Original Owner Verification screen.

Excel

The results list is downloaded to excel.

To create a new Original Owner Verification request, click O Create button, then it will display
[Create\ Original Owner Verification screen.
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$ Sales [ Finance & Service U Warranty & Parts @l Report £+ Admin L& Admin(l) & Training Material

[Create] Original Owner Verification

€ Back to List & CHECK VALID + SUBMIT

Service Rental Car Search Basic Information

PA Request

Dealer Capacity

=3 * .
Service Contract RO Year Repair Order
Maintenance (HPP)

* VIN

Blue Link Alerts

- Owner Information
Original Owner

Verification y i
e Last First Middle
Original Owner Name Name Initial
Consumer Information * y i
Last First Middle
Update CLExE st Name Name Initial
Maintenance Claim DMV Transfer Date
Vehicle Information *g?lﬁ.[iulnéhip o Please select one of the following
riginal Owner Self Husband/Wife Son/Daughter Stepson/Stepdaughter Ineligible
Key/Immobilizer/Audio Remark

Codes

Warranty/HPP Part & CHECK VALID ~ SUBMIT

Coverage Inquiry

Button Information

Action Button Definition
Check Valid It will validate all the fields and display error messages if there are errors.
Submit Original Owner Verification will be submitted if there is no error.

If you select items using checkbox and click Edit button. You will see [Edit] Original Owner Verification
screen.
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$ Sales @ Finance & Service U Warranty & Parts il Report £+ Admin £ Admin(l) & Training Material
PA Request [Edit] Original Owner Verification Page 1/1
Dealer Capacity € Back to List & CHECK VALID O RESET
Service Rental Car Search Basic Information
Service Contract * RO Year 14 * Repair Order 806807
Maintenance (HPP)
* VIN KMHFC46F86A 100530 AZERA (TG) 2006

Blue Link Alerts

Original Owner
Verification

Owner Information

Original Owner Last - cuMMINS st MICHAEL i
Sgg.;]gwer Information Currant Owmor *'b:;‘e ot ,f,‘;fr:e o mf‘::e
Maintenance Claim DMV Transfer Date
Vehicle Infarmation ™ Relationship To Please select one of the following
Original Owner (@) Self Husband/Wife Son/Daughter Stepson/Stepdaughter Ineligible
Key/Immeobilizer/Audic .
Codes Remark
W HPP P, & CHECK VALID | D RESET | [NV
Cg;r:r!ge Inqulrym.r -
Uncompleted Campaign
Button Information
Action Button Definition
Check Valid It will validate all the fields and display error messages if there are errors.
Submit Original Owner Verification will be submitted if there is no error.
Reset It will display the last saved data on the screen.

If you select items using checkbox and click Delete button. You will see [Delete] Original Owner

Verification screen
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S &= U Warranty o] £ Admin & Admin(l) & Training Ma
Claims & 2 sewice Original Qvmer Verification
Claim Type Validation [Delete] Original Owner Verification Ll
Claim Entry/Edit’Submit
€ Back to List

Claim Search Resubmit

Basic Information
Claim Status Inquiry
Service Rental Car Claim & RO Year 14 Repair Order 099575
Utilization

VIN KMHDH4AE4CU255996 ELANTRA(MD/UD) 2012
Service Rental Car Search
Service Conlract :
Maintenance (HPP) OWHET \nformatlon
Dealer Claim Debit Original Owner Last Name  KIM First Name HEE mag}e
WTC Claim Debit Appeal Cument Gmer Last. boE First Name  JOHN il
WTC Parts Return

DMV Transfer Date
Maintenance Claim

Relationship To Sl - 3, @
Consumer Information Original Owner . . (@) Ineligible
Update

o o Remark ECM SOFTWARE TO IMPROVE DTC LOGIC
Original Owner Verification
Button Information
Action Button Definition

Delete

Original Owner information will be deleted.

If you select items using checkbox and click Inquiry button. You will see [Inquiry] Original Owner
Verification screen .

@ Finance
PA Request

Dealer Capacity

Service Rental Car Search

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Owner
Verification

Consumer Information
Update

Maintenance Claim
‘Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

Uncompleted Campaign

& Service U Warranty & Parts ul Report

[Inquiry] Original Owner \erification
€ Back to List

Basic Information

RO Year 14

VIN KMHFC46F86A100530 AZERA (TG) 2006

Owner Information

Original Owner st CUMMINS s

Current Owner hi;f]:e DOE n;i:e

DMV Transfer Date

®) Self Husband/\\ Son/Daughter

Remark

4+ Admin

Repair Order

MICHAEL

JOHN

n/Stepdaughter

& Admin(l)

806807

& Training Material
Page 1/1
Middle
mital -
Middie
Initial
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3.1.14 PA Request

You can create Prior Approval request to submit and search submitted PA in this screen. If the RO
(Repair Order) is subject to Prior Approval, you can submit the request prior to repairs being
completed . Repairs completed before obtaining the required Prior Approval are subject to claim denial.

PA Inquiry
$ Sales @ Finance & Service U Warranty & Parts [l Report £ Admin £ Admin(l) & Training Material
PA Request PA Request
Dealer Capacity PA Inquiry -
Service Rental Car RO Number PA Number VIN Number Status
Search ALL -
Service Contract Search Date
Maintenance (HPP) MM/DD/YYYY ® - MMIDDYYYY ®
Blue Link Alerts
Original Owner
Verification Excel
Consumer Infoermation R.O.# Date PA# VIN # Mileage Goodwill OP DESC. Estimate Status
Upaate OTHER REPAIR GROUP OVER
DPSM04 09/27/2016 101261  KMHHTEKD8AU028146 68000 Y 450.00 DECLINED
Maintenance Claim WARRANTY LIMITS
OTHER REPAIR GROUP OVER
Vehicle Information DPSMO3 09/27/2016 101260 KMHHTEKDBAUD28146 68000 Y WARRANTY LIMITS 600.00 APPROVED
Key/lmmobilizer/Audio DPSM05 09/27/2016 101262 KMHHTEKDBAUD28146 69000 Y ENGINE GROUP 4000.00 IN PROGRESS
Codes OTHER REPAIR GROUP OVER
DPSM02 09/26/2016 101259 KMHHTEKDB8AU0D28146 66000 Y WARRANTY LIMITS 600.00 DECLINED
Warranty/HPP Part
Coverage Inquiry OTHER REPAIR GROUP OVER
DPSMO1 09/26/2016 101258 KMHHTEKD8AU028146 65000 Y WARRANTY LIMITS 600.00 APPROVED
Uncompleted Campaign
VIN List 6586317 09/19/2016 101257  SNPEC4AC4EH884824 35163 N ENGINE GROUP 6026.00 APPROVED
OTHER REPAIR GROUP OVER
e 6583917 09/07/2016 101242  KMHTCBADOCUO71507 64911 Y WARRANTY LIMITS 716.00 APPROVED
RETURNED
OTHER REPAIR GROUP OVER
6583567 09/19/2016 101256  5XYZU3LB4EG136014 61524 Y WARRANTY LIMITS 560.00 (12DAYS BEFORE
EXPIRATION)
OTHER REPAIR GROUP OVER
6586003 09/17/2016 101255  SNPEB4ACXCH478420 102442 Y WARRANTY LIMITS 158.13 APPROVED
OTHER REPAIR GROUP OVER
6581766 08/25/2016 101223  KMHTCGADOCUOT1507 64418 Y WARRANTY LIMITS 330.00 DECLINED
P 29 Next
Button Information
Action Button Definition

Search PA request by R.O. Number, PA Number, VIN Number, Status, and
Search Date.

Search
Status :
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Status
ALL -

AlL

SAVED

IN PROGRESS
RETURMNED
RESUBMITTED
APPROVED
DECLINED
COUNTER OFFER

Create It will open PA Create screen. You can save or submit.
Review / Edit Select items and click Review / Edit button, It will open PA Review screen.
Excel The results list is downloaded to excel.

If you click O Create button, you will see PA Create screen.
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$ Sales 1 Finance
PA Request
Dealer Capacity

Service Rental Car
Search

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Owner
Verification

Consumer Information
Update

Maintenance Claim

Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

Uncompleted Campaign
VIN List

& Service

PA Request
PA Create

€ Back to List

PA. Information

* RO#
* RO Open Date
*VIN
Original Owner
* Repair Group
DTC Code

Case Number

* Customer Concern

*pA Request Reason
Remark From PWA
CTR

* Gooduwill
* Estimate
Status

History

Attachments

Type

Prior Approvals are based on dealers submitting the request prior to repairs being completed. Repairs completed before ol g q
claim denial. The Estimate on the PA Request may not reflect the actual claim total. Parts and Labor will be reviewed for adherence to Section 5 (Warranty Reimbursement

U Warranty F Parts [l Report

09/28/2016

Attachment Name

Policies) of the Warranty Policy and Procedures Manual.

£+ Admin £ Admin(l) & Training Material
& PRINT RULE LIMIT SAVE + SUBMIT
PA#
* Mileage
Model
® Last First
Current Owner Name Name

DTC Code

DTC Code

HMA %
* Requesting Rental

Labor Hours

No Attachment

512 characters available

512 characters available

* Each attachment can't exceed the allowable size (20M

Delete

S PRINT

RULE LIMIT

SAVE + SUBMIT

Button Information

Action Button

Definition

Save

Save PA information.

Submit

PA request will be submitted if there is no error.

Rule Limit

It will display Rule Limit.
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Rule Limit
PA Category PA Category Description Limit
200 ENGINE GROUP 1
400 TRANSMISSION GROUP 1
9GwW GOODWILL 1
CLOSE
Attach Attach a file to PA request.
Print Prints the current screen.
If you select items and click Review / Edit button, It will open PA Review screen.
$ Sales [(® Finance &= Service 0 & Parts e £ Admin L& Admin( & Training Material
| FaRequest PA Review Page 111
Dealer Capacity 4 Back to List
Service Rental Car Search PA Information B
RO# DPSMO04 PA# 101261
Service Contract
Maintenance (HPP)
RO Open Date 09/27/2016 Mileage 68000
Blue Link Alerts
VIN KMHHTG6KDBAU028146 Model Genesis Coupe 2.0L (BK)

Original Owner Verification

Consumer Information
Update

Maintenance Claim
Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inqguiry

Uncompleted Campaign
VIN List

Current Owner
DTC Code

DTC Code
Customer Concern
PA Request Reason
Remark From PWA
CTR

Goodwill

Estimate

Status

History

Attachments

Type

Prior Approvals are based on dealers submitting the request prior to repairs being

KELLY, MICHAEL

TEST PA FROM DPSM APP

TEST PA FROM DPSM APP

Repair Group 9GW : OTHER REPAIR GROUP OVER WARRANTY LIMITS
DTC Code

Case Number

DECLINED TEST PA FROM DESKTOP

v

$450.00

DECLINED

JASON LORTON
JOE SONG

HMA % FIXED AMOUNT

Requesting Rental N

Labor Hours

09/27/2016 DECLINED TEST PA FROM DESKTOP

09/27/2018 TEST PA FROM DPSM APP

Attachment Name

No Attachment

before

Repairs the required Prior Approvals are subject to

claim denial. The Estimate on the PA Request may not reflect the actual claim total. Parts and Labor will be reviewed for adherence to Section 5 (Warranty Reimbursement
Policies) of the Warranty Policy and Procedures Manual.
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3.2 Information

3.2.1 Vehicle Information

Vehicle details can be found by VIN. This screen includes open recall campaign, blue link information,
Warranty Claim history and Service contracts.

$ Sales = Finance & Service U Warranty & Parts [l Report £ Admin # Admin(l) & Training Material
Claims Vehicle Information -
' o
Information VIN Last & VIN:

Q KMHDH4AEGDUB02939

Vehicle Informatl

Warranty/HPP Parts Coverage Expand Al 5 S Al m

Inquiry
Basic Vehicl g

Uncempleted Campaign VIN

=t VIN D Model ELANTRA(MD/UD) 2013 Automatic
e Warranty Start Date 12/02/2012 (45 months, 24 days) Extra Warranty
QOriginal Owner MILLS, KRIST)b DMV Transfer Date
Current Owner MILLS KRIS§N Selling Dealer CA301 RANCHO GRANDE HYUNDAI
Date Wholesale 081412012 Date Retailed 12/02/2012
Wholesale Dealer CA301 RANCHO GRANDE HYUNDAI Retailed Dealer CA301 RANCHO GRANDE HYUNDAI
Retail Flag Y Production Date 07/11/2012
Emission Type PZEV Allocation Date 0772712012
QS /i CSI/VDS/ Branded / Warranty
Others Info
Customer Loyalty New to Hyundai Service Interval Not Specified
ﬂz‘:l':; Case No Fleet Type RETAIL
Detail Vehicle Information +
Campaign Not Performed (0 Found) -
Campaign Code Recall Campaign Description Campaign Start Date Vin Activation Date Mail Date Campaign Bulletins

No data available

Blue Link Information -

Blue Link Enrollment Maintenance Alert

Status

Blue Link Equipped No Last Service Check
Monthly Vehicle

Report SVR Status NIA

Blue Link Qutstanding Alerts (0 Found) -

Last Report Date Alert Start Date Mileage Code Description Type

No data available
Service Contract (0 Found) +

Warranty Claim History (1 Found) -

Dealer Code Claim Number Repair Order Repair Date Repair Mileage Operation Description
CA301 350624 350624 08/12/2013 9235 MD HEADLINER BRACKET ADHESIVE
Service Contract Claim History (0 Found) +
Maintenance History (0 Found) +
Blue Link Alert History (0 Found) +
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Button Information
Action Button Definition
Search You can search VIN details by full VIN or last 8 digits of VIN.
Window Sticker You can print Window Sticker.
Edit It will open Original Owner Verification screen to update original ower
information.
Print Prints the current screen.

Q
If you type last 8 digits of VIN and click O Search icon , then you will VIN Search pop-up.

Select one VIN in the list, then the VIN will be populated in the VIN textbox. VIN information will be
populated the VIN information.

VIN Search

Search Result : 2

Q m -
VIN MODEL DE SCRIPTION MODEL YEAR
KMHOH4AE2DUG35887 ELANTRAIMDD) 2013

KMSJU3AC3DUG35887 TUCSON (LM) 2013

CLOSE

To print Window Sticker, click O Window Sticker button. It will display Window Sticker in PDF.
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VIN: SNPEZ4AFXGH2E07S3

@& HYUNDAI

2016 SONATA SE PZEV

SOLD TO: Caxs

WIN:
MODEL:
ENGINE:
PORT OF ENTRY:
EXTERIOR COLOR-
INTERIOR SEAT COLOR
TRANSPORT:
ACCESSORY WEIGHT
EMISSIONS =

SHIPPED TO: CA218

GOVERNMENT 5-STAR SAFETY RATINGS

Fear s2at
sk of iy In 8 se Impact

Rollover
e L L o e T
Star ralings range from 110 5 stars | ] WITh § Being e Pigreal
Sourcs: Mational Highway Tramc Safety Administraion (MHT 54 )
weare Bafercar. gov or 1-888-327-423%

-

couarers Sugpessed Mutas Price LTSI

DDED FEATURE §:

Total Price ©

VIN.  SNPEZ4AFXGH2607S3

Rearview Camera & Android Auto Compatibility
Best-in-Class Total Interior Volume

EPA el Economy and Enviror

Fusl Ecanamy

=30

in fuel costs

[

PART CONTENT INFORMATION
FOR VEHICLE IN THIS CARLINE:
U_SICANADIAN PARTS CONTENT: 45 %
MAJOR SOURCES OF FOREIGN PARTS CONTENT: KOREA: 53 %
Note: Parts contert does ot Moude Sl assemoy
FOR THIS VEHICLE:
FIMAL ASSEMBLY PONT: MONTGOMERY, ALABAMA U.5.A.
COUNTRY OF ORIGIN
U.5A

ENGIME
TRANSMISSION: U.5.A

Sistribition, or ofher non-pars o

$22.820.00

WIN:__SNPE24AFXGHIG0TSI

To update customer information, click

Edit button. The you will see Consumer Information

Update screen. You can update consumer information and submit.
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$ Sales @ Finance & Service U Warranty & Parts [l Repor & Admin & Admin(l) & Training Material

PA Request Consumer Information Update

Dealer Capacity € Back to List & CHECK VALID O RESET « SUBMIT
Service Rental Car Search Customer Information

Service Contract Vehicle Number KMHVD12J4LU044159

Maintenance (HPP)

* Last First Middle
Current Owner Nome ROBERT Name Initial
Blue Link Alerts
Original Owner L ROBERT pLidh = A
Original Owner Verification
* Address 2041 GREENSTONE TR * City CARROLLTON
Consumer Information
Updat
[FAEIS * State Ar * Zip Code 75010

Maintenance Claim Phone Number 2 Extension
Vehicle Infc i

ehicle inormation Email Address Mail Flag ¥
Key/Immobilizer/Audio - -
Codes Nearest Dealer TX006 Q Nearest Dealer Name ME\W
Warranty/HPP Part ® CHECK VALID | | DRESET | [N
Coverage Inquiry

Button Information

Action Button Definition
Check Valid It will validate all the fields and display error messages if there are errors.
Reset It will display the last saved data on the screen.
Submit Customer information will be submitted if there is no error.

3.2.2 Warranty / HPP Part Coverage Inquiry

You can inquire Warranty/HPP Parts Coverage for Part and VIN and view warranty information such
as Type, Coverage, Term, and Mileage along with HPP coverage for the parts.
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$ Sales (@] Finance & Service U Warranty & Parts Ll Report & Admin & Admin(l) & Training Material

PA Request Z Service | Warranty/HPP Part Coverage Inquiry

Dealer Capacity Warranty/HPP Part Coverage Inquiry -

Service Rental Car Search * Part Number IN Last 8 * VIN
4500024 Q Q Q Search

Service Contract
Maintenance (HPP)

Blue Link Alerts

Original Owner Verification

Consumer Information
Update

Maintenance Claim

Vehicle Information

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

Type partial part number (at leaset 5 characters) and click search icon, then you will see Parts
Number Search pop-up window. Select one part number, then the selected part number will be
populated in Part Number text box. Also you can change part number and search again. You will get
result list.

A Part Number Search

* Part Number:
4500024 Q, Search

Search Result: 10

Q v
Part Number 4 Description

4500024500 ATA & TQ/CONV ASSY

4500024505 ATA & TQ/CONV ASSY

4500024505RM REMAMN ATM ASSY

45000245055 ATA & TQ/CONV ASSY

45000245055D ATASTQ/CONV ASSY- SEED UNIT

4500024550 ATA & TQ/CONV ASSY

4500024555 ATA & TQ/CONV ASSY

4500024555RM REMAN ATM ASSY

Previous - 2 Mext

Close
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Type last 8 digits of VIN and click

Select one VIN. The selected VIN will be populated in VIN textbox.

search icon. Then you will see VIN Search pop-up window.

VIN Search

Search Result : 2

Q m v

VIN MODEL DESCRIPTION MODEL YEAR

KMHDH4AE2DUG35887 ELANTRA{MD/UD) 2013

KMEBJU3ACIDUG35887 TUCSOM (LM} 2013

Previous - MNext
CLOSE
Click Search button. You will see Parts and Warranty information.
S Sales 3 Finance & Service U Warranty & Parts B Report £+ Admin & Admin(l) & Training Material
PA Request 2 Service | Warranty/HPP Part Coverage Inquiry
Dealer Capacity Warranty/HPP Part Coverage Inquiry -
Service Rental Car Search * Part Number VIN Last 8 * VIN
4500024505RM Q Q KMHDH4AEGDUB02939
Service Conftract
Maintenance (HPP)
Blue Link Alerts . wrfation _
Original Owner Verfication Part Number 4500024505RM  REMAN ATM ASSY
Sggzt“emer Infarmation Model Name Elantra(MD/UDYE. Coupe (JK) Model Year 2013
Maintenance Claim Warranty Information
Wehicle Information Type - Coverage Term Mileage
All Vehicles Powertrain 120 100000

Key/Immobilizer/Audio
Codes

Warranty/HPP Part
Coverage Inquiry

HPP Coverage For Part
Cover in Plan 5A,6A,5B,6B only
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Button Information

Action Button

Definition

Search Search Part and Warranty information by Part number and VIN.
Print Prints the current screen.
3.2.3 Uncompleted Campaign VIN List

You can search uncompleted campaign information by campaign number, VIN, Model year, and
Model. The result list includes VIN’s campaign information.

§ Sales [ Finance & Service U Warranty & Parts [l Repor &4 Admin £ Admin(l) & Training Material
PA Request £ Service | Uncompleted Campaign VIN List
Dealer Capacity Uncompleted Campaign VIN List
Service Rental Car VIN Type Sub-Option Campaign Number

Dealer Stock - All - Select One -
Service Contract
Maintenance (HPP) Model Year Model
Select One - Select One - Q, Search
Blue Link Alerts
Original Owner Verification
Consumer Information
Update
Maintenance Claim
Vehicle Information
Key/Immobilizer/Audic
Codes
Warranty/HPP Part
Coverage Inquiry
If you select Dealer Stock in Vin Type, you will see sub-options as below.

= Service  Uncompleted Campaign VIN List

Uncompleted Campaign VIN List

VIN Type Sub-Option Campaign Number

Dealer Stock - Select One -
Model Year Model
Select One Select One - Q Search
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To find Campaign Number, click

Campaign Number.

Z Service | Uncompleted Campaign VIN List

Uncompleted Campaign VIN List

VIN Type Sub-Option
Dealer Stock - All

Model Year
Select One

Campaign Number

Select One -

08/17/2016 - TNN : ELANTRA DOOR HANDLES FASTENER (16-01-036
08/04/2016 - TLL : ELANTRA THERMOSTAT REPLACE(16-01-034-2)
08/04/2016 - TKK : TUCSON MUFFLER ASSY REPLACE (16-01-033)
06/20/2016 - 145 : HOOD CATCH REP&CLUSTER UPD(16-01-028-2)
04/19/2016 - TBB : 14MY BASE AUDIO SW UPDATE (16-01-018-2)
01/25/2016 - TZ3 : 15-16°'SONATA 2.4L ECM UPD.(16-01-004-2)
12/28/2015 - 136 - BRAKE PEDAL STOPPER REPLACE (16-01-007)
12/07/2015 - 132 : ENGINE INSPECTION/REPLACE-TSB#15-01-048
03/12/2015 - 934 : SANTA FE SPORT A/T CABLE CLIP(15-01-009)
03/12/2015 - 935 : YF & AN ECM UPDATE-DTC P0037 (15-01-010)
08/20/2014 - 123 : 2011-14 YF A/T SHIFT LEVER (14-01-033)
11/02/2012 - P15 : UPON CUST. REQUEST - MPG SELECT CAR CARE

If you select Retailed in

Z Senvice | Uncompleted Campaign VIN List

Uncompleted Campaign VIN List

VIN Type Campaign Number

| Retailed - | Select One

Mode! Year

Select One

VIN Type, you will see below search section.

Model
Select One - Q Search

Select Dealer Stock, Sub-Option, and Campaign Number, click search button to get a uncompleted

campaign VIN list.
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$ Sales @ Finance & Service U Warranty & Parts @ Report # Admin & Admin(l) & Training Material
PA Request 2 Service ' Uncompleted Campaign VIN List
Dealer Capacity Uncompleted Campaign VIN List
Service Rental Car Search VIN Type Sub-Option Campaign Number
Dealer Stock - Al - 08/17/2016 - TNN : ELANTRA DOOR HANDLES FASTENER (16-01- ~
Service Contract
Maintenance (HPP) Model Year Model
Select One - Select One - m
Blue Link Alerts
Original Owner Verification
& Print [@ Excel
Consumer Information : . :
Update Campaign VIN VIN Type Open Campaign(S)&Service Action(S) Model
TN 5NPDBALF 1HH027191 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
Maintenance Claim
TNN SNPD84LF1HH058862 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
Vehicle Information TNN 5NPDB84LF3HH058426 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN 5NPDB4LF3HH058443 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
Key/Immobilizer/Audio
Codes TNN 5NPDB4LF3HH058877 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN SNPDB4LF3HHI67773 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
Warranty/HPP Part
Coverage Inquiry THN 5NPD84LF4HHO57351 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN 5NPD84LF5HH057973 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
glnrﬁ"gf"md S Ea TNN SNPDBALF5HHO58878 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN SNPDB4LFTHHO57036 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
Q TN 5NPDBALFTHHO57201 NEW ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN SNPD84LFXHH000636 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN 5SNPD84LFXHH034110 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN SNPDB4LF2HH018810 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN 5NPD84LF2HH023649 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TN 5NPDB4LF3HH001319 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN SNPD84LF4HH034295 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN 5NPD84LF8HH005043 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
TNN 5NPDB4LFIHH019534 SRC ELANTRA DOOR HANDLES FASTENER (16-01-036 2017 ELANTRA (ADa)
First Previous n Next Last
Button Information
Action Button Definition

Search uncompleted campaign Vin list by VIN Type, Campaign number,
Model Year, and Model.

Search
Model Year :
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Model Year
Select One -

Select One -
2017

2016

2015

2014 i
2013
2012
20M
2010
20049

Model
Select One -

Select One .

ACCENT
AFERA
ELANTREA
pg ELANTRA COUPE ramy
ELANTRA GT

ELANTRA TOURING

ENTOURAGE

EQUUS

EXCEL

GEMESIS

GEMESIS COUFPE

SANTA FE

SANTA FE SPORT

SCOUPE

SOMATA

SOMNATA HYBRID

SOMATA PLUGIN HYERID

TIBURCM

TUCSON i

Excel The results list is downloaded to excel.

Print Prints the current screen.
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Select Retailed and Campaign Number, click search button to get a uncompleted campaign VIN list.

Uncompleted Campaign VIN
List

@  SearchResult:1

Campaign

Subject

148

Ri

MEDY NOT YET AVAILABLE

Model

$ e & S E U Warranty £ Admin
Claims 2 2 Service  Uncompleted Campaign VIN List
Information = Uncompleted Campaign VIN List
‘Vehicle Information VIN Type Campaign Number
Retailed - 08/22/2016 - 148 : REMEDY NOT YET AVAILABLE
‘Warranty/HPP Paris
Coverage Inquiry Mode! Year Mode!
Select One - Select One

2016 SONATA (LFa)

& Admin(l) a8

- - Search

Campaign Launch Date VINCount

08/22/2016 2

Click

campaign number in Campaign column

in the list, then you will see a list of VIN

information.
&= 0 Warranty £+ Admin
Claims | 2 Service  Uncompleted Gampaign VIM List
Information S | #BacktolList
Vehicle Information HYUNDAI MOTOR AMERICA
‘Warranity/HPP Parts Campaign
Coverage Inquiry
Uncompleted Campaign VIN Region
List
Dealer CA321: PUENTE HILLS HYUNDAI
(<]
S Print [E Excel
Customer Name Address
5NPE24AFOGHA 16654 KANG, DO W 1420 VIA BALBOA
SNPE24AFEGHA17003 DOVALINA, MELISSA 5 WESTBROOK LN

Report Date 09/29/2016
District WES
City State Zip Mail Date
PLACENTIA CA 92870
POMONA CA 91766

LEGAL LIABILITY NOTICE: Pursuant o the terms of the Dealer Sales and Service Agreement, and the Gramm-Leach-Bliley federal consumer privacy act, you are required to keep confidential any and all
information and documents provided to you by Hyundai Motor America, Inc. or generated by you in the conduct of carrying out work under the Agreement regarding Hyundai Vehicle purchasers and owners,
including but not limited to warranty claim information. Hyundai dealers may use such owner information for the sole purpose of conducting and performing this campaign, and for no other purpose.

Button Information

Action Button

Definition

Excel

The results list is downloaded to excel.

Print

Prints the current screen.
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